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1. HosicHUTeALHAA 3AIIMCKA

Mertoanyeckre yKa3aHUs 10 OCBOCHHMIO AMCUUIUIMHBI «MapKeTHHr» pa3paboTaHbl B
cootBercTBUu ¢ PI'OC BO mno nampaBiaenuto moarotoBku 54.03.01 JluzaiiH u paboueii

MPOTrpaMMOM TUCIUTUIAHEI.

Ilenp METOAMYECKMX pEKOMEHAAUMH - O00ecrneYuTh CTYAEHTY  ONTHMAaJIbHYIO
OpraHu3aIMIo Tpollecca HM3yYeHHs TUCHMIUIMHBI, a TaKXKe BBIIOJHEHUS pPa3lIu4HbIX (popMm

CaMOCTOSITENTLHON pabOTHI.

B coBpeMeHHBIX YCIIOBHSX OJHUM U3 BOXHEUIINX TPEOOBAaHUI K CHEIMAIMCTY BHICOKOTO
YPOBHS SIBIIICTCS. YMEHHUE CaMOCTOSATEIILHO MTONOJIHATh CBOM 3HAHMS, OPUEHTUPOBATHCS B IIOTOKE
HAYYHOH U KyJIbTYPHOH MH(pOpMaLuu. YUeOHBIM IUIAHOM OTBEJCHO 34 4. Ha CaMOCTOSITEIbHYIO

paboTy 10 JTAaHHOM TUCHUTIIINHE.

[Ipuctynas kK U3y4eHHIO JUCHUILUIMHBI «MapKeTHUHI», CTYE€HThI JOJKHBI 03HAKOMUTHCS
c pabodell mporpaMMoN IUCHMIUIMHBI, HACTOALIMMHM METOJUYECKUMH YyKa3aHUSIMH, (HOHIOM
OLIEHOYHBIX CPENCTB. A TakKe C yueOHOH, HAyYHOH M METOIUYECKOH IMTepaTypoil, uMeromiencs
B O6ubmoreke ®I'BOY BO CI'MU umenu JIMuTpus XBOPOCTOBCKOIO, MOJYYUTH JOCTYI B
AJICKTPOHHBIC OMOIMOTEUHBIE CUCTEMBI, ITOTYYUTh B OMOJMOTEKE PEKOMEHOBAaHHBIC yUCOHUKH

1 y9eOHO-METOIMUECKHE TIOCOOUSI.

2. Xapakrtep pa3iH4YHBIX BUJI0B y4eOHOI padoThl 1 peKOMeH1yeMast
NOCJIeI0BATEJBLHOCTD JeHCTBHIT 00yuyaromerocst («cueHapuii n3y4eHust
AU CIUTIINHBI)
Jlns oOecrieueHHs] CUCTEMATHUECKONH M PEryIspHOW padoThl MO M3YYEHUIO AUCHMILIUHBI U

YCIICHIHOTO MPOXOKACHUA MMPOMCIKYTOUHBIX W HTOTOBBIX KOHTPOJIBHBIX UCHBITAaHUHU
CTYACHTY PEKOMEH/YeTCs PUAEPIKUBATHCS CIIEIYIOLIETO MOPsIKa 00yUeHNU:
1. PerynspHo u3yyaTh KaXKAYIO0 TEMY TUCIUIUIMHBI, UCTIONb3Ys pa3IuYHble (OPMBI
WHAUBUAYaIbHOMN paboOTHI.
2. CornacoBbIBaTh C MpenoaBaTesieM BUIbl padOThI 110 U3YYEHHUIO TUCHUTIINHBIL.
3. I1o 3aBCPUICHUHN OTACIBbHBIX SaI[aHI/Iﬁ IIOKa3bIBaTh BBITIOJTHECHHBIC pa60T1>1
MPENo/1aBaTelo.
Pesynbratel  camocrosiTenbHON ~ paboOThl  cOrVlacOBaHHbIE € IMpenojiaBaTelieM
JEMOHCTPUPOBATh HA UTOTOBOW aTTECTALUU MO JUCIHUILINHE.

3. @opMBbI CAMOCTOSITEILHOI PadoTHI
[Tpu nzyuenun kypca «MapKEeTHHT» Ce1yeT BHIIOIHATh BUIbI CAMOCTOSATENBHBIX padoT:

CaMOCTOATCIIBHOC NU3YUCHUC TCOPECTUIYCCKOI'O KypcCa 110 TCMaM, HAITUCAHUC pe(bepaTa.



CamocrosiTe/IbHOE H3YUYeHHE TEOPeTHYECKOro Kypca 1o TeMam
[Tocme caMOCTOATENBHOTO HM3Y4YEHHMS] TEOPETUYECKOrO0 Kypca CTYIEHThl MOTYT JaTh
TPAKTOBKY OCHOBHBIM IIOHATHAM U OTBETUTH Ha CIEAYIOIINE KOHTPOIbHBIE BOIIPOCHI:
1. IloHsATHE U CYIIHOCTH MAPKETUHTA.
[IpyuHLIMIIBI MApKETUHTA.
Bunasl MapkeTHUHTa B 3aBUCUMOCTH OT COCTOSIHUS CIIPOCA.
OBOIOLMS KOHLENIUI MApKETHHTa.
DyHKIUYA MAPKETHUHTA.
OCHOBHBIE HAITPABICHUS UCCIICIOBAaHUI MapKETHUHTA: LI€JH, OOBEKTHI, Pe3YJIbTATHI.
Metoanueckrue OCHOBBI UCCIIEIOBAaHU MAPKETHHTA.
IIpaBuia u nponeaypsl MApKETUHIOBBIX UCCIEAOBAHUMN.

© oN A WD

Konuenmus cucreMbl MapkeTHHToBOM nH(popMannu. OCHOBHBIE AJIEMEHThHI CUCTEMbI
MapKETHUHTOBOM MH(OpMAaLIUK HA PEANPUATHH.

10.TTonsATHE, IPUHIUIIBI U 33]1a4H [IJIAHUPOBAHUS B MApPKETHHTE.

11.ITocnenoBaTenbHOCT Mpolecca MIaHUpoBaHUs. CTPyKTypa CTpPAaTErMuecKoro IjaHa
MapKEeTHHTA.

12. Ctparernyeckuii MapKeTUHTOBBIN aHAIN3.

13. Buapl ctpateruit MapKeTUHIOBOM IS TETbHOCTH.

14. CermenTanus pbslHKA: ONIpeACIICHHE, HEOOXOAMMOCTh, KpUTEPUH, PU3HAKH.

15. OT60p 1eneBbIX PHIHKOB.

16. Tlo3unmoHnpoBaHKe TOBAPOB

17. PazpaboTka KOMIUJIEKCa MApKETHHTA.

18. Obu1ast xapakTepuCTHKa U YPOBHH TOBapa, Kjlaccu(uKaIus TOBapOB.

19. Konnenmus XKL T, suaer XKIT.

20. PeiHouHas aTpulyTHKa TOBapa

21. 3amauu, Uenu ¥ pojib LIEHOBOH MOJIMTUKU B MapKeTHHTe. DYHKIIMU IICHBI.

22. ®akTopsl, BAUAIOMNE Ha (POPMUPOBAHUE TIEH.

23. IlonuTHKa 1eH B 0OIIEH cTpaTerny KOMIIaHUH.

24. Moaudukaius IeH U [ICHOBbIC CTPATETHH.

25. Buibl COBITOBBIX MAPKETHHTOBBIX CHUCTEM.

26. Kananel pacnipeneneHus: MOHATHS, () YHKIIUH, BHJIBI.

27. Bei6op nocpeaauka u (hakTophbl, BIUsIONME Ha HOopMUpOBaHUE COBITOBOM CETH.

28. MapKeTHHTOBble KOMMYHUKAIIUH: TOHATHUE, 331a4H, (PYHKLIUH.

29.0Opranu3anuoHHasl CTPYKTypa: MOHIATHE, IPUHIHUIIBI IIOCTPOCHUS, KPUTEPUU BHIOODA,
BU/IBL.

30.Cyx06a MapKeTHHTa Ha IPEANPUATAN: BUIbI, COCTaB, () yHKIIHH.

31. KoHTpoib B cucTeMe MapKEeTHHTa: MOHSATUE, CYIIHOCTb, THUIIBL.

32. MapkeTuHr 1 00IIIECTBO

Iloaroroska pedeparon
B Teuenme kypca Kaxblii CTYJCHT JOJDKEH MOATOTOBUTH pedepar B o0beMe He MeHee 15
JMCTOB MAIIMHOMIMCHOTO TeKCTa. TeMbl pedepaToB pa3pabaThIBalOTCs BEAYILIUM
npenojaBareneM. M3 cnucka npeaiokeHHbIX paboT CTYJeHT BIIpaBe BHIOpPATh UHTEPE-
CYIOLIYIO ero TeMy. He nckiiogaercss 1 caMOCTOSATENbHBIN BEIOOp TEMBI, HO OHA JI0JDKHA
OBITH COTJIACOBAaHA C MPEIOAABATEIICM.



[Tpu nHanrcanum pedepata HEOOXOAUMO MOJIB30BATHCS METOANYECKIMHU YKa3aHUSIMHU K
CaMOCTOSITeNIbHOM paboTe CTYIEHTOB.

3amuTa pedepara MPOUCXOIUT B BUAE BHICTYIUUICHHS HA CEMUHAPCKUX 3aHIATUSIX Tepe]]
BEYLIUM IIPENOIaBATENEM U CTYIEHTaMH.

Tembl pedepatoB

1. MapkeTHHT UHHOBAIlMOHHOTO TOBapa.

2. MapkeTuHToBO€ 1IeHO0Opa30BaHue.

3. CoBpeMeHHbIE METO/IbI POJIBUKEHUSI TOBAPOB U YCIIYT.

4, YakoBKka Kak 3JIEMEHT TOBAPHOU U KOMMYHUKATHBHOM MOJUTHUKA (DUPMBI.

5. Oco0OeHHOCTH OpraHU3aIi MAPKETUHTA Ha MIPEANPUATHSIX MAIoro Ou3Heca.

6. NudopmanmonHoe oOecrieueHrne B CUCTEME YIIPABICHUS MAPKETHHTOM.

7. MoJenu moKynaTeabCKOro MOBEACHHUS.

8. CermeHTanus ¥ MO3UIMOHUPOBAHUE TOBApA.

9. Mano0r01KeTHBIE CITOCOOBI IPOBUIKEHUS TOBAPOB U YCIIYT.

10. DNeKTpOHHAss KOMMEPITUS, €€ TOCTOMHCTBA M HETOCTATKH.

11. CRM - cucrema kak KOHIEHIHS W KaK TEXHOJIOTHSI.

12.  UnTterpupoBaHHbIE MAPKETUHIOBbIE KOMMYHUKALIUH.

13.  BeprtukanbHbIe COBITOBBIC CUCTEMBI.

14. DOposmronus MapKETHHIOBBIX MapaurM MapKeTHHra (MHCOPCHHI, ayTCOPCHUHT,
KpayJACOPCHUHT)

15. NHHOBanmu B mpogakax

16. beHumMapkMHT ¥ BO3MOXXHOCTH €ro TPHUMEHEHHUS Ha  OTEYECTBEHHBIX
PEIPUATHSIX.

17.  OneHka KOHKYPEHTOCIIOCOOHOCTH MPEANPHUSATHS U €r0 MPOTYKIUH.

18.  BpenauHTr U 0COOEHHOCTH €T0 MPOBEACHUS HAa OTEYSCTBEHHBIX MPEITPHUATHIX.
19.  Muccus komnanuu. Ee 3HaueHue u cTpykrypa. AITOpuT™M pa3paboTKH MUCCHU U
BUJICHUS] KOMITAHUU.

20.  HwumeBass cTparerds KOHKYpPEHTHOHW OOpbObI Ha pPBIHKE MPOMBIIUICHHON
MPOTYKITHH.

4. TpakTuyeckue 3aJaHNUA 1JIsl OPTAHU3AIUH NMPAKTHYECKOii paGoThI CTYI€HTOB

KEMC Mephisto Products Ltd

«Onare oyepeaHON IUIOXOM ToJ, — 3aMETHJI CTapIIMd MCIOJIHUTEIbHBIA JUPEKTOP
Mephisto Products Ltd. — TIpu6Obun ymamu wa 15%, mpomaxu u 0OOpPOT Ha pPBIHKE
OCTaJICh Ha TOM K€ YpOBHE, XOTS MPEAINOIaraioch, 4YTo OyneT pocT MpUOIU3UTENHLHO B
20%. D10 Gomble HE MOXKET MPOAOJIKATHCSA TaKUM 00pazomy». OO0 3ToM ke ayman u Jhxum
bannmun3, KOTOpBIA cYMTam, 9YTO MX KOMIAHUS BBUICTUT U3 OW3HECA, €CIU CIEAYIONMIUN TO/I
OKaXeTcs CTOoNbh ke MioxuM. Jlxum bamnua3 ObUT  cTapiuM — HCIIOTHUTEIBHBIM
mupexktopoM Mephisto Products Ltd. B TeueHue mocinenHux Tpex JIeT, U KaxIblid TOJ1 OH
HaOmoman cmaxg oObema mponax W mpuObuid. KoMmaHus BbITycKalla TEXHHYECKH
COBpPEMEHHBIE 3JIEKTPOMEXAHUUYECKIE KOHTPOJIbHbIE MPUOOPHI ISl TPOMBIIIIIEHHOCTH.



OcHoBHbIMU 3aka3umkamu Mephisto Products Ltd. Obuim npeanpusTHS XUMHYECKOI
obpabarsiBaromieii  otpaciu. Ilpoaykums Mephisto Products Ltd. ormpaBmsiace Ha
oOpabaThIBarOIIUi 3aBOJ 3aKa3urKa JUisl 00ecredeHrs] 0€30MacHOCTH U aBTOMATHYECKOTO
00eCTOYMBaHUSI MEXaHU3MOB, €CIIM B XOJ€ IPOU3BOJCTBEHHOIO IMpOIecca MPOUCXOMASAT
KaKue-TO BHEIUIaHOBbIE eicTBUs. [IpoayKins KoMIaHuu MpoJaBaiach yepe3 OpuTaHCKUX
TOPTrOBBIX TPEACTABUTENICH YMCIEHHOCTBIO JBEHAAaTh 4YenoBek. Kaxaplii U3 HUX
JeiCTBOBAJl Ha ONPEACICHHON TEPPUTOPUM B CTPaHE M MMEJ TEXHUYECKYIO MOJTOTOBKY
WH)KEHepa-MexaHuka Wik dsnekTpuka. Xors 95% mnponaxx Mephisto Products Ltd.
MPUXOJUIIOCh HA XUMHUECKYIO OTpacib, €€ 3JIEKTPOMEXaHHUECKUE KOHTPOIbHBIE TPUOOPHI
IIMPOKO MCIIOJIB30BAIUCH U B APYTUX OTPACISAX MPOMBIIUICHHOCTH.

[IpyunrHa, 1O KOTOPOM MPOJAKM B OCHOBHOM OCYHIECTBJSUIMCH B OJHOM OTpaciu,
cnoxunack uctopuuecku. OcHoBarenb kommanuu JxeiiMmc Yotkuncon 30 et Hazafg
KEHUWJICS Ha JOUepH BIiaJielblla KPYIMHOTO MPOU3BOJUTENS YUCTSIIUX BenlecTB. bymyuwn
WHXEHEpOM, YOTKHHCOH BHJEN MOTEHLHal HCIOIb30BaHUS CBOMX NPUOOPOB Mpexse
BCETO B 3TOW OTpaciy W, 3aHSB HEMHOI'O JICHET y CBOETO TECTs, OH Hayaj 3aHMMAaThCS UX
MIPOU3BOJICTBOM, CHauaa /i KOMIAHUA CBOEr0 HOBOT'O POJICTBEHHHMKA, a 3aTeM JUIs Ooiiee
IIUPOKOr0 NMPUMEHEHHUS B XUMMUYECKOM OoTpaciu. XOoTsd YOTKHHCOH YK€ JaBHO OTOLIEN OT
aKTUBHOTO y4yacTus B nestenbHocTd Mephisto Products Ltd., on mo-npesxHemMy mposiBisiI K
Hell (unHaHCcOBBIM MHTepec. OmHako dumocodusi, KOTOPYI0 YOTKHHCOH TPHHEC B ITOT
ousHec, mpoaomkaia B Mephisto Products Ltd. momuarpOBaTS.

CymHocThi0 3TOM (unocodun ObUT aKIEHT Ha MPOAYKT M HAa COBEPIICHCTBOBAHHE
MIPOM3BOJICTBA, HAa UTO paboTaia U CUbHAs TEXHUYECKas MOAJEpKKa MPOoJax. Y OTKMHCOH
nojlaraji, 4YTO €CJIM MPOJYKT SBIISETCS XOPOILO CIPOCKTUPOBAHHBIM U MAaKCHMAJIbHO
KayeCTBEHHBIM, TO Y HEro o0s3aTeiabHO OyJeT pblHOK. Hedero u roBOpHTh, YTO TaKOM
IPOAYKT 3aTeM TpeOOBaJIOCh MPOJATh (3aKa3uMKW HE BCETJa 3HAJIU, YTO UM HEOOXOIUMBI
TaKde MEXaHW3Mbl 10 OOECIEeYeHHI0 OE30MacCHOCTH), M TOPrOBBIX MpeACTaBUTENECH
MOOUIPSIIN pUberath K npueMam, KOTOpble CUUTAIOTCA MPOoJiaXKaMH BecbMa YCJIOBHO, T.€.
HAaCTOWYMBO paccKa3blBaTh O TOCHEACTBUSX, KOTOpPblE MOTLYT HACTYIUTh, €CIHU
MIPOM3BOJICTBEHHOE TMpEANpusiTHe He OyneTr umeTh Takux mnpubopoB. Ilosromy oHu
MOIYEPKUBAIN B MIEPBYIO OUEpe/ib HEraTUBHbIE aCHEKThI (CBSI3aHHBIE C OTCYTCTBHUEM TaKHUX
mpuOOpOB), a HE TO3UTHUBHBIC (HACKOJBKO HYXKHBI 3TH MPUOOPHI, KaK KOHOMHIIOCH ObI
BpeMs M3-32 OTCYTCTBUS aBapUUHBIX CUTYallMil HA IPEANPUATHH U T.1.). be3ycnoBHo, u Bo
BpeMeHa YOTKHHCOHA TaKHe MPOIYKTHI TPeOOBAJIOCh MPOJATh, U XOTS MOJO0OHBIE MOKYIKH
JeNlalid  TIPOMBILIUIEHHBIE TIpel TNPHUATHS, TaKhe TNPUEMbl MPOAAX CUYUTAIKNCH BIOJHE
onpaBIaHHBIMH. JTa (Quiaocogus NpoaorKada CyIIECTBOBaTh, M HOBBIE TOPTrOBBIC
MIPEICTaBUTENH JTOJKHBI OB 3allOMHUTH, YTO OOJBIIMHCTBO MOTPEOUTENEH, €CIM X He
noOyXJ1aTh K 3TOMY, HE OYIyT 3aAyMbIBaThCS O TOM, YTOObI 3aMEHUTh CBOM KOHTPOJIbHbBIE
puOOpHI HAa 00JIee COBPEMEHHBIE.

B cBs3M ¢ 3TUM KOMMaHUs MaJo 3aHUMAaJIaCh PEKJIAMON M CTHUMYJIHMPOBAHUEM INPOJAK,
XOTs BpeMsi OT BPEMEHH, KOrja MOSABIISINCh HE3HAYUTENIbHbIE CBOOOHBIE CPEACTBA, OHA
MOKynajia MecTo JUisl pekiaMbl B exekBapTaibHuke The Chemical Processor' Quarterly.
IlenHooOpa3oBaHUE OCYIIECTBISUIOCH HAa OCHOBE METOMAA «3aTPaTrhl ILTIOC», MPH 3TOM
BBIYUCIISUIMCH OOIIHME U3CPKKHU U K IMOIy4eHHOHU IH(pe B KauecTBE NMPUObUTN 100aBIsIIach
3apaHee yCTaHOBJECHHas BenMW4YMHA. [l03TOMYy yCTaHOBIEHHMEM LE€Hbl 3aHUMAJICS
OyXTaJITepCKHUI OTZIET, a TOPTOBBIC MPEICTABUTENN K ATOMY JIeTy HE MOAMYCKAIUCh. Takoi
MOAXOJ Bel K HEIOBOJbCTBY TOPIOBBIX MpEACTaBUTENCH, KOTOpbIE IOCTOSHHO
YTBEPKAAJM, YTO LIEHbI Ha UX MPOIYKINIO ObUIM HEKOHKYPEHTOCIIOCOOHBIMU U UYTO €CIIH
UX CHU3UTb, TO MPOJIAXKH CYIIECTBEHHO BO3POCIH ObI.



Bpemst joctaBky 3aKka3oB 10 CPAaBHEHMIO CO CPETHUMHM MOKA3aTeIsIMH B OTPACIH OBLIO
OTHOCHUTEIIBHO MEIUICHHBIM, a KpPOME TOrO Jaxe KPYNHBIM 3aKa3aM IPeIOCTABIIUCH
OYCHb HEOOJIbIIME CKHMJKM, MpHYEeM MpekAe YeM HUX MPeJOCTaBUTh, TOPTOBBIM
IIPEJCTaBUTENb JJOJDKEH ObUI MX COINIacoBAaTh CO CBOMM MeHemkepoM. OmnsTh ke, 31eCh
IpojoJKalla JecTBOBaTh MpexHAd Gpuiocopust YoTKuHCOHA: «Ecin OHM XOTST MOIy4UTh
IIPOJYKT, TO OHM F'OTOBBI IIOJI0’K1aTh, KOTJa OH NMOCTYNUT» U «IloueMy nmpeiaraTte CKMIKH
3a O0JIbLINE 3aKa3bl: €CIIM OBl MHE HY>KHO OBIJIO CTOJIb MHOTO, OHH OBl ¥ HE 3aKa3bIBAJIH.

B teuenue mpenpiaynux natu JeT peiHouHas gons Mephisto Products Ltd., no storo
JOCTaTOYHO YCHEIIHOM KOMIIAaHWH, CYHNIECTBEHHO CHM3WIACh. PBIHOK, Ha KOTOpPOM
MOSIBUJIOCH MHOT'O YYacTHHMKOB, CTal ropas3io 0ojee KOHKYpeHTHbIM. OcOOEHHO MHOro
HOBBIX COTIEPHUKOB TPUIUIM Ha OpUTAHCKUM pPBIHOK U3 CTpaH EBpomeiickoro
cor3a.MHOrue M3 3THUX HOBBIX YYAaCTHUKOB IPEUIOKHIN HA PBIHKE HOBBIE NPOLYKTHI, B
OCHOBE KOTOPBIX JIeXKAJIH MOCIEIHUE IOCTHKEHHS B OOJIACTH 3JIEKTPOHMKH. Ha pbIHKe
TakMe HOBBIE MPOAYKTHl PACCMATPUBAINCH KAaK TEXHUYECKHM HWHHOBALMOHHBIE, OJHAKO
pykoBoncTBO Mephisto Products Ltd. cuurano, uro 3To He Oosiee yeM Moja, M MOJAraso,
YTO KaK TOJIbKO YBJIEYCHHE HOBU3HOM NpOIIET, MOTPeOUTETH CHOBAa BEPHYTCA K HX
OTJIMYHOU MPOTYKIIHH.

B ornmume ot mMHorux ero kosuter J[xuma bamiauH3a Oecrokomwsio TO, Kak CHUTyalus
pa3BUBaJach B IMOCJIEIHUE IATh JET, U OH Iojlaraj, 4To BO3HMKJIA HEOO0XOAUMOCTh
OCYILIECTBUTH Psifi epeMeH. OH cunTal, 4YTO HOBBIE YYAaCTHHUKH, YCIENIHO ACHCTBYIOIIUE
Ha UX pbIHKE, BHECYT B HEro IPYIyl0 MapKeTHHTroByi0 ¢uiocoputo. [lo cpaBHeHHIO
ccuTyauueil, Kotopas ObUIa JecATh JIeT Ha3aj, Temepb OOBIYHOW NPAaKTUKOH cTaso
Ha3HAUYEHUE B KOMITAHUSAX MEHEIKEPOB MO0 MapKeTHHTY. boinee Toro, J[xum 3Hal, o01masce
C APYTMMH CIELUAIMCTaMU B OTpacid, 4YTO TAaKME€ KOMIIAHWM pacCMaTpUBAIOT TeENEph
IIPOJAKU KaK MHTETPAJIbHYIO YacTh MapKkeTuHra. Ha mpouuioil Bctpeue ¢ pyKoBOJICTBOM OH
B pasroBope € MEHEKEPOM IO MpOoJaXkaM YIOMSHYJI O BO3MOXHOCTH Ha3HA4YCHHUs
IUPEKTOpa MO0 MAapKeTUHTy. MeHemkep mo npoaaxam, KOTOPBIM, KAK 0KHJAJIOCh, BCKOPE
JOJKEeH OBbITh Ha3HA4eH AMPEKTOPOM IO Mpoja)xkaM, OTHEeCCs K 3TOH Hjee O4YeHb
npoxyagHo. OH monmaraj, 4TO MapKEeTHHI — 3TO HAIPABIIEHUE, KOTOPOE MOAXOIUT IS
MIPOU3BOUTENSL KapeHbIX 0000B, HO HE A KOMIIAHWH, 3aHATOH MPOU3BOJACTBOM U
MPOAaXKe COBPEMEHHBIX KOHTPOJIbHBIX MPUOOPOB I XUMUYECKOH oTpaciu. [loaTomy oH
3asBWJI, YTO 3aKa3zuukoB Mephisto Bpsa au MOXHO yOeAuTh KakoW-THOO peKiIaMoi u
MapKEeTHHIOBBIMU yioBKamu. XorTsa Jxkum baminH3 Bcerna ¢ yBaKEHMEM OTHOCHUIICS K
MHEHMIO CTapIIMX MEHEIKEPOB, MOCIEAHUE MTOKAa3aTeNu MO NMpojaxkaM yOenuiau ero, 4yro
HACTaj0 BpeMs OCYHIECTBUTH psa u3MeHeHui. OH Obl Hauasl ¢ Ha3HAYEHUsI MEHeIKepa 1o
MapKETUHTy. ODTOT YelIOBEK JOJDKEH MMETh OIBIT B MapKETUHIE€ M CKOpEEe BCEro ObITh
IIPUIJIALIEH U3 XUMUYECKol oTpaciau. Kpome Toro, 3TOT cienuanuct JOKeH OyAeT UMETh
pPaBHBII CTaTyC C MEHEKEPOM [0 MpoAaxkam, a 3aTeM JMOO HOBBIM MNpPUIJIAIICHHBINA
YeJIOBEK, JIMOO NEHCTBYIOMIMNA MEHEIKEp MO0 MApKETUHTY JOJDKEH ObUT ObITh BBEACH B
COCTaB COBETA JUPEKTOPOB.

Bomnpocsl

1.YTo, 1O BalieMy MHEHHMIO, IBJISIETCS HEMPABWIIbHBIM B OTHOLIEHUHU Noaxo1a Mephisto
Products Ltd. k mpogakam 1 MapKETUHTY?

2. IIpokOMMEHTHpYITE CIIeNYIONINe MOJIOKEHUS TpUMeHnTesHO K Mephisto Products Ltd.:
a) MapKETUHIOBasi OPUEHTALINS;

0) MapKETUHT-MHUKC;

B) IIUKJI )KM3HU TIPOYKTA.



3. Kakue npo6iieMbl MOTYT BO3HUKHYTh, eciii [[)kuM barinH3 HacTOUT Ha CBOeM U
Ha3HAYUT MEHEKepa Mo MapKETUHTY?

4. Eciiu MEHeKep 10 MapKEeTHHTY OyJIeT Ha3HaueH, ¢ KaKUMU MpoOjieMaMy OH CTOJIKHETCS,
0 BallleMy MHEHHIO, B CBoell pabote?

5.Kakoiif coBeT BBl ObI Jail KOMIIAHWHU JJISl TOTO, YTOOBI OHA CTaja OpraHu3anuei, oosee
OpPUEHTUPOBAHHOM HA MAPKETHUHT?

Tema nis1 AUCKYyCCHH

«/loBosIbHBIN KIIMEHT-Bpar Bamei koMaHum»

KEVC Komnanus O'Brien Company

Kommanust O'Brien Company BBITYCKaeT W MOCTABISECT HA PHIHOK IMTUPOKUN aCCOPTUMEHT
OaraxHbIX CpEICTB, BKJIIOYAs YEeMOJAHbI, mopTdenu u pydHble CcyMKu. Kommanus
OpraHM30BaHa Kak JBa IMOJAPa3leJCHUS: IOTPEOUTENBCKOE M MPOMBIIUICHHOE.
[TorpeOuTensckoe moapaseseHHe MPOJAeT IJIaBHBIM 00pa3oM Yepe3 TOYKH PO3HHUYHOU
TOPTrOBIIM, B TO BpeMs Kak MPOMBIIUIEHHOE MOo/Apa3/iesieHne padboTaeT HEMOCPEACTBEHHO C
TEeMH KOMIIAHUSMH, KOTOPBIC IIOKYIAT OarakHele cpenctBa (0COOCHHO mopTdhenu-
JUTUIOMATBI) ISl CBOMX PYKOBOJSIINX PAOOTHHUKOB.

Bac HeaBHO Ha3Ha4YMJIM TOPrOBBIM IPEJACTABUTEIEM B IMPOMBIIUICHHOE MOAPA3/ACIICHUE,
MOPYYUJIN CAETIATh BU3UT K HOBOMY IIOTEHLUAJIBHOMY KJIMEHTY U MPEAJIOKUTh EMY KYIHUTh
noptdenu-nqumuiomarsl.  IloTeHIManbHBIM — KIMEHTOM  siBisiercst  bpaiten  @op03,
YOPAaBIAOWUN TUPEKTOpP (M BIAAeNel]) MHXEHEPHOW KOMIIAHMM CPEJHUX DPa3MEpPOB B
Mugnenace, uMmeronien nfouepuue npennpusartus B Mandecrepe, Jlunse u bpucrone. HMx
TOpProBasg KOMaHJa COCTOMT W3 JBaJALIATH YEJIOBEK, KOTOpbIE NPOJAIOT MEIHBIE
TpybomnpoBoasl. KpoMe TOro, CymectBylOT OLEHKH, YTO 3Ta KOMIIAHHUS HMEET OKOJIO
COpOKa pYKOBOJUTENEW, 3aHATHIX B cQepe MapKeTHHra, KaJpoB, MPOU3BOACTBA U
OyxTanTepuu.

O'Brien Company BeIllyCcKaeT JBa acCOPTHMEHTa MOPTQEICH-TUIIOMAaTOB IS
pykoBomsamux paboTHukoB. OuH caelaH M3 IUIACTUKAa  BBICOKOIO — KayecTBa,
HMUTHPYIONIETO KOKYy. OH MOCTaBIIETCS TOJBKO B YEPHOM I[BETE U CTOUT 25 (. CT. s
BapuaHTa C 3aMKoM M 22 ¢. cT. i BapuaHta 0e3 3aMka. BTopoil BapuaHT, JIIOKC,
MIPOU3BOIUTCS M3 HACTOALICH KOXH U CTOUT 95 ¢. cT. BBl MOXeETE MOIyYUTh €ro B YSPHOM,
KOPUYHEBOM, TEMHO-TOITYOOM M OOpAOBOM I1BeTax. K TOMOTHUTENEHBIM XapaKTePUCTUKAM
OTHOCSTCS HH(PPOBON KOJOBBIA 3aMOK, BO3MOXKHOCTh H3MEHEHHS TOJIIUHBI MOPT(hens-
JIUTUIOMaTa, B Pe3yabTaTe Yero B HEM MOXHO MEPEHOCUTH MAlKU TONIIUHOW OT OOBIYHBIX
87,5 mm mo 137,5 MM, macTUHA JUISl TPAaBUPOBKH (amMmimm, a TakKe BHYTpPEHHEE
OTJIEJICHNE ISl PYYeK, 3alUIIEHHOE OT BBITEKAHMS YEPHHWI, U TP KapMaHa Ha KPBILIKE
JUIS TOKYMEHTOB Pa3IMuHOro pa3mepa. [lnactmaccoBblif BApHAHT UMEET TOJILKO MOCIIEHEE
13 yKa3aHHBIX JIOTIOJTHEHUH M BBITYCKAETCS C €IMHCTBEHHOM TOIIIMHONW — 75 MM.

Jl7is 000WX THIIOB MPETYCMOTPEHBI CKUIKH, pa3Mep KOTOPBIX 3aBUCUT OT 3aKa3bIBAEMOTO
qrclia mopTQeei- IMImIOMaToB.

Komnnuectso, mr. Ckunka, %

10-19 2

20-39

3
40-79 4
80 - 6osee 6




O bpaiine ®op63e M ero KOMIAHWU H3BECTHO OYEHb Maslo, KpOME TOW MH(OpMaluH,

KOTOpast y)xe ynomsiHyta. O HaKO, K CUacThiO, OJMH Balll 3HAKOMBIH, KOTOPHIN paboTaer

TOPrOBBIM TPEJCTaBUTENIEM B KOMIIAHHH, BBITYCKAIONIEW WHCTPYMEHTHI, paHee B 3TOM

rojy yxe Haeman r-una @opo3a.

Bonpocsi

1. KakoBsl Bamu nenu mo npogaxkam? Kakast momomHuTensHas uHdopmaius Oyner s

Bac nonesnoii?

2. IIpuroToBbTE MPE3EHTALMIO IO MPOJaKaM MOpTdene-TuioMaToB.

3.IIpuroToBbTE CIUCOK BO3MOKHBIX BO3paKEHUI U Baiu 0TBETH HAa HUX.

IpakTnyeckoe 3aganue
Boibepure Kakyro-HHOYIb MMOHPABHUBIINYIOCS BaM KommaHuio. 3aiiaure Ha ee Web-cait u
OTHIIIUTE TaM (OPMYIUPOBKY MHUCCHHU. 3aTeM COOEpUTECh IpyMNIaMH MO TPU-UETBIPE CTY-
JICHTA U TMOJCIUTECHh BINEYATICHUSIMU OT TOTO, YTO Bbl y3HAJIM O MHCCHHM KaXKIOW M3 KoMmma-
HUM, C KOTOPBIMU O3HAKOMIIMCH WICHBI Balllel rpynibl. KakoBbl 1OBOBI «3a» U «IIPOTUBY B
OTHOIICHUH (POPMYITUPOBKH MHUCCHH Ka)XJIOH U3 PACCMOTPEHHBIX KommaHuii? Hackoibko
TOYHO, 10 Bamemy MHEHHIO, (OPMYTHUPOBKH MHCCHH OTPaXKAIOT OCOOCHHOCTH COOTBETCT-
Bytomux komrmanuii? Kakue nsmenenust Bel BHecn ObI B 3TH (hOPMYTUPOBKU?

KEUC «Ouenka MAPKETHHIOBOM JeSITeJIbHOCTH W HMHAMKATOPbI JAOCTUKEHHS
MAapPKETHHTOBBIX IleJIeii».

Komnanus "I'noGyc-3apo" 6onee 15 ner paboTaer Ha eBPONEHCKOM PBIHKE, OCYIIECTBIISSA
YCIYTH MO TMpOJaXe aBUAOWIETOB B pa3HbIE CTpaHbl Mupa. JlaHHAsS KOMIAHUS SBISETCS
MOCPEAHUKOM  MEXKIy  KOHEYHBIM  MOTpeOHUTENeM  yCIAyrd  aBHUa-NIEpesieToB U
ABUAKOMIIAHUSMU,0CYILIECTBISIOUIMME NTacCakKupckue aBuanepeneTsl. [IpubausnurenbHas 1o
KoMIaHuM Ha pbiHKe 19 %. (3a mocnennue roasl NPUPOCT JOJU PhIHKA cocTaBuil 2-3% B ron).
Poct nonu peinka - 3-4% B roj.

[lonnepxuBasi cpeqHUI MO OTpAacid YpOBEHb KOMHCCHOHHX, KOMIAHUS MO3ULUOHUPYET
ce0s KaK "MpeoCTaBIISIoNIas JIydIiiee 00CTy)KUBaHUE 32 MUHUMAJIbHBIE CPOKHU".

PerHOUYHAs Muccusi koMranuu - Crenarh IpoIeaypy MOKYNKU aBUa0WiIeTa MaKCUMAalIbHO
yIOOHOM I TOTpeOUTEISI.

B cBs3u ¢ Tem, uTo Oonbias 4acTh pabOThl COTPYAHUKOB KOMIIAHUH CBsI3aHA C OKa3aHUEM
00CITy)KMBaHUsI KJIMEHTOB, HEOOXOAMMO pa3padoTaTh TMOJIUTHKY PAa3BUTHS OOCITYKHMBaHUS
KJIMEHTOB KOMIIaHUH.

B 2005 rony koMmanus mpuHUMAET cTpaTeruio reorpaduieckoro pacmupenus. B 2007 romy
KOMIIaHM IUTAHUPYET BBINTH HA POCCUMCKUI PBIHOK.
Bomnpocsi
1. Kakue MapKeTHHTOBBIE IIETTH MOKET ITOCTABUThH Nepe]] co00i kKomnanus?
2. Ilpeanoxute UWHAUKATOPHI Ui HMX JocTkeHHus. Kak MOXHO OLEHUTH
MapKETHUHTOBYIO JI€ATEIbHOCTh MPEITPUSIITHS.

KEMC «kommanus Auckland Engineering pic»

Jokum  YHTH, MEHEDKep [0 NpoJakaM H3BECTHOM WHKeHepHoi kommanuu Auckland
Engineering pic, pacnojoxeHHoi B Muaience, u3y4aeT MEMOPaHIyM, KOTOPBIA OH TOJTYYHIT
JIBa THS Ha3aJ] OT TOJIBKO YTO Ha3HAYEHHOTO JUPEKTOPA 110 MAPKETHHTY.

Memopanoym Komy: JIx. YiiTH, MEHEKEpY TIO MPOTaKaM

Ort: /lynkana, TUpeKTOpa M0 MapKEeTHHTY



16 ssuBaps 2000 r.
Tema: [ToaroToBka rogoBOro MapKeTUHIOBOTO TJIaHa
Bbl moMHUTE, 4TO B XOJ€ psAa NPEIBAPUTEIBHBIX COBEIIAHHA O OOCYXICHHIO OyIyIIUX
MapKETUHIOBbIX IIJJAHOB KOMITAHMHM, $I BBICKa3ajl HEIOBOJBCTBO JEMOHCTPUPYEMBIM
CIIOHTAHHBIM TOJXOAOM K IUIaHUpOBaHUIO. Kpome Toro, ¢ pykoBOAWUTEISIMH OTIENIOB ObLia
JIOTOBOPEHHOCTh O TOM, YTO Ka)bld M3 HUX MOATOTOBUTCS K COBEIIAHUIO MO MJIAaHUPOBAHUIO
B cienytoniem mecsie. Ha sToMm sTame s He craparoch MOJYYUTh MOAPOOHBIE IJIAHBI IO
KQKIOMY PBIHKY MPOAYKTOB; s Obl XOTed, 4ToObl BBl mpenioXuiu Ball MPOEKT y4acTHs
oT/eNla B MpoLecce IJIaHUpPOBaHUsA. SIBISAsSCh HOBMYKOM B KOMIIAHMM M HE HUMeEsI TOJIHOM
KapTUHBI B OTHOIIEHUU €€ MPOJAYKTOB M PBHIHKOB, Sl €IIe HE TOJHOCTHIO pa3olpalics, uTo
MPOUCXOAUT HA 3TUX PHIHKAX, XOTS, KAK Mbl BCE 3HA€M, Hallla pbIHOYHAs J0JIsl, COCTABIISBILAS
35%, B mponuioM TOAYy COKparuiach. MHE XOTeNoCh OBl OCOOCHHO Y3HATh, KAaKyHO
uHpopManuio Bamr oTaen MoeT MpeaocTaBuTh Ui aHajdu3a 3TOW cuTyauuu. YToOsl MOMOYb
BaMm B npoBenenuu ananu3za, st 00001IMIT TO, YTO BBISICHWII B XOJI€ HAIINX MEPBbIX COBELAHUI
10 MJIAHUPOBAHUIO.

* Onpeoenenue ouszneca

beito cormacoBaHo, 4TO OW3HEC HEOOXOIWMO OIPEACIUTh 3aHOBO B IMOTPEOUTEITHCKUX

napamerpax. [loaxonsmmm onpeaencHueM s Halleld KOMITaHUU ObUTO ObI CIEAyIOIIee:

«penieHue npodieM, CBA3aHHBIX C IPOESKTUPOBAHUEM U ITPOU3BOJICTBOM JIBUTATEIICII.

* CunbHble u cnadvle Cmoponsl, 603MO0MCHOCHU U Y2Po3bl, mo ecmb ananuz SNOT

K OCHOBHBIM CHJIBHBIM CTOPOHAaM Hallled KOMIIAHUM MOKHO OTHECTH CJIEAYIOLIEE.

— IloTpeburenn xopomo Hac 3HAIOT, MpPU STOM Yy Hac chOpMHUpOBANacCh pemyTalus

MOCTaBUIMKA HAJIEKHON M BBICOKOKAYECTBEHHOM MpOoayKIMK.—Hamnm Toprossie NpeacTaBUTENN

XOPOIIO MOATOTOBJIEHBI B TEXHUYECKOM IIJIaHE.

—Hama mnpousBoacTBeHHass TMOKOCTh HHUKOMY HE ycTymaer. Mbl MOXKEM ONEepaTHBHO U
3¢ PeKTUBHO pearnpoBaTh Ha WHIUBUIYAIbHBIC TOTPEOUTEITHCKUE 3aITPOCHI.
Hammmu ocCHOBHBIMU CITaOBIMU MECTAMU SIBISTIOTCS CIIEAYIOIIHE.
—Hamm nens! npubauzutenbHo Ha 10% BhIIIE cpeHUX B OTPACIIH.
—MEI TpatuM TOpa3nao OONBIIYIO YacTh HAIero o00poTa Ha pekiiaMy, YeM OCHOBHBIC HAIlU
COIIEPHUKH.
—Hammu ToproBeie mnpeacraBuTend He 007aNalOT JOHKHBIMH HAaBBIKAMHM B IMOMCKaX HOBBIX
MOTEHLIUAIbHBIX 3aKa3UHKOB.
K 0CHOBHBIM BO3MOYXHOCTSIM MOKHO OTHECTH CJIEYIOIINE.
—HexoTopble U3 HaIMX OCHOBHBIX KOHKYPEHTOB M3-32 BOSHUKHOBEHHS MPOOJIEM C KaueCTBOM
OPOAYKIMH W €€ JOCTaBKOM MOTYyT MOTepsTh YacTh CBOMX 3aka3uukoB. Kak co3maercs
BIIEYATIIEHUE, HEKOTOPHIE MOKYIATENH B OTPACIH CKIIOHHBI CMEHUThH CBOUX IOCTABIIHUKOB.
—HenaBHo npUHSATBIE 3aKOHOJATENbHBIE aKThl, Kacarollhecs JeATeIbHOCTH OTpacCiu,
O3HAualoT, YTO Halla MporpaMma HCCIeJ0BaHUN U pa3paboTku HOBoro kommnoHeHta TDIX, B
KOTOPOM aKIIEHT JeNlaeTcsd Ha CHIDKEHHE YPOBHS BBIOpOCA 3arpsi3HSIONIMX BELIECTB, OblLia
MIPaBHJIbHOIA.
—TIlocnennue TpeHIbl M MPOTHO3BI MO CTaBKaM OOMEHa BaJIIOTHI JOJDKHBI CIIOCOOCTBOBATH
HAIIMM MapKETHHTOBBIM YCHIIUSM B 00J1aCTH IKCIIOPTA.
K ocHOBHBIM yrpo3am cieayeT OTHECTH CIIEAYIOLIHE.
—Ham kpynHeummii 3aKka34uK yrpoKaer MepeiTu K ApyroMy MOCTABIIMKY H3-3a HAIIMX
0oJiee BBICOKHX IIEH.
—3a wuckmodyeHueM mporpammbel  TDIX, Ham He ymaercs MOAJEPKUBATh  TEMI
TEXHOJIOTMYECKUX U3MEHEHUH, C KOTOPHIM Pa3BUBAETCS OTPACIIb.
—HexoTopblie U3 HAIKUX KPYIMHBIX 3KCIIOPTHBIX PHIHKOB HAXOJISATCS MO yTPO30H M3-3a



BO3MO>KHOT'O OTPAaHUYEHUSI HA HUX UMIIOPTA.

Lenu:

DurHaHCOBbIE

—IIoBBICHTH MMOCTYIUICHHS HA MCTIOIB3yEeMbIi KanmuTal Ha 5% mociie yIraThl HAJIOTOB.
—/JloBecTH Hally YUCTYIO MPUOBLIb B CleAyomeMy roay a0 3,0 MIH 0T,
MapkeTHHroBbIe

—IlocTynneHus OT MpoAax B CASAYIONIEM Oy JOKHBI YBETHUUTHCS A0 24 MITH JAOJL.
Mapxemunzoeaa cmpamezusn:

L]enesvie pvinku

—KpymnHbie TpOU3BOAUTENN TU3EIbHBIX IBUTATEICH 10 BCEMY MUPY.
Io3uyuonuposanue

— Bpricouaiiniee HMH)XXEHEpPHOE KAauyeCTBO M TOCIEMPOJAAXKHBIE YCIYTd TIPH IOCTaBKE
CHEIHAIbHBIX KOMITIOHEHTOB JJIsl AU3EJIbHBIX JIBUTATENC HEOOIbIION MOIIIHOCTH.

S ¢ GmarogapHOCTBIO BhICTYIIAKO Bamm KoMMEHTapuu K MOEMY aHajlu3y CUTYyalllH, a Takke
Bamy Touky 3peHUs OTHOCHTEIBHO TeX IleNieil, KoTtopble s paspabortan. Kpome Ttoro, s
npeuiokm1 06l Bam kak MeHepkepy MO MpojakaM Ha CIEeIYIOIIEM COBEIIaHUHM BBICKA3aTh
CBOU COOOpaXEHHUSI B OTHOIIECHHM TOTO, HA YEM HaM CJIEIyeT COCPEOTOUYUTH CBOM YCHUJIHS B
cdepe npoasmwkeHus. Kak s yxe panee ynomsHys1 B 0000IIEHUHN HAINX TPEAbIAYIINX BCTpEY,
CO3/aeTcs BIIEYATIICHHUE, YTO MbI TPATUM OOJIbIIIE IEHET Ha peKJiaMy MO CPAaBHEHUIO C HALTUMU
KOHKypeHTaM. MHe wuHTepecHo, uTto Bbl aymaere 00 95TOM, TMOCKOJIbKY, Kak s
MOHMMAaI0,UMEHHO BbI BBICTYNWIM 3a TO, YTOOBI OIOJKET HA PEKJIaMy B MPOLLIOM TOJy ObLI
noBeilieH ¢ 3 10 5%. Kak Bel xopomio 3Haere, MOCKOJbKY Halll OIOJKET OTPaHUYEH, MBI
JOJDKHBI PEIIuTh, Ha YTO HANpaBUTh HAIM YCWJIMSA B TNpoMoylieH-mukce. KakoBo Barie
MHEHHUE 10 ITOMYBOIIPOCY?

Bomnpocsi
1. JlafiTe KpaTkuii 00630p CIIOCOOOB, TIPH MOMOIIHM KOTOPHIX BBl KaK MEHEKEpP MO IMpoJiakaM
CMOXKETe BHECTH CBOW BKJIAJ B MPOIECC IUIAHUPOBaHMs MapkeTwHra B kommanuu Auckland
Engineering pic.
2.Kakue Bompocel wiu TpoOJIeMBI, coaepKaluecss B aHanmu3e T-Ha JlyHKaHa, Mo Bamiemy
MHEHUIO, TPEOYIOT 0cO00T0 BHUMAaHUS TOPTOBBIX MPEICTAaBUTENICH?
3.Kaxk Obl BbI OTpearupoBaiu Ha KOMMeHTapuil r-Ha JlyHKaHa B OTHOIIEHUU MPOMOYIIEH-MUKC
U, B YaCTHOCTH, 00 YPOBHSIX PacxoJIOB Ha peKIamy?
4.KaxoBa Bailia Touka 3peHHsI Ha MPEATI0KEHHbIE BBIBOBI 110 aHAn3y SWOT?
Tema aaa quckyccun: KinueHT Bceraa npas, Tak JU 3TO?

5. PekomeHaauuu 1o NOAroToBKe K TeKylieMy, IPOMeKyTOYHOMY U UTOTOBOMY

KOHTPOJJIO MO TUCHHUIIIMHE.

N3ydyeHne Kax10¥ TUCHUIUIMHBI 3aKaHYNBAETCS ONPEICICHHBIMA METOAAMH KOHTPOJIS, K
KOTOPBIM OTHOCSTCS: TEKyIasi aTTECTALNA, 3a4€Thl, 3a4EThI C OLICHKOW U DK3aMEHBI.

TpeboBanust Kk OpraHU3alUyU MOATOTOBKU K MPOMEXKYTOYHON M UTOTOBOM aTTecTally Te
XK€, 4TO U IPU 3aHATUSAX B TEUEHHE CEMECTpa, HO COOJIOAAThCS OHU JOJDKHBI Oosiee cTporo. Y
CTY/IEHTa JOJDKEH OBITh IUIAHOMEPHO HAKOIUIEHHBIH «0arak» NpoQecCHOHANbHBIX 3HAHUM B

00J1aCTH TEXHUYECKOTO PUCYHKA, IO YKAa3aHUIO NPCTIOAaBaTCIId B TCUCHUC CCMECTPA.



IlepBoHayasbHO clleyeT MPOCMOTPETh BECh MaTepuan IO CAAaBAEMON AMCLMILIUHE,
OTMETHTH JJIs ce0s1 TpyaHbIe MOMEHTHI. O0sI3aTeIbHO B HUX pa3o0paThCsl.

Cucremarnueckasi MOArOTOBKA K 3aHATUSIM B TEUEHHE CEMECTPA MO3BOJIUT UCIOIb30BAThH
BpEMsl DK3aMEHALIMOHHOW CECCUM ISl CUCTEMAaTU3alluy 3HAHUM.

Ecnu B mporecce caMOCTOSTENbHONH pabOTHl HAJl M3Y4YEHHEM YUeOHOTrO MaTepuayia y
CTYZI€HTa BO3HUKAIOT BOIIPOCHI, Pa3pelINTh KOTOPHIE CAMOCTOSITENIbHO HE yAaeTcs, He00X0quMO
00paTUTHCS K IPENoAaBaTelNio Ui MOJYYeHUsI y HEro pa3bsCHEHUH WM yKa3aHui. B cBomx
BOIIPOCAX CTYAEHT JOJDKEH YETKO BBIPAa3UTh, B YEM OH HUCIBITHIBACT 3aTPYIHEHHS, XapaKTep

3TOTO 3aTpyTHEHUS.
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