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1. IosicHUTEALHAA 3AMMCKA

Meroauueckne yka3aHHs MO OCBOCHHIO IHCHUILIMHBI «MapKeTHHr» pa3paboTaHbl B
coorBerctBU ¢ ®I'OC BO mno nampasnenuto mnoarotoBku 54.03.01 Jluzaiitn u paboueit

nporpaMMoﬁ JUCHUITIIMHBI.

Llenp MeTOAMYECKHX pPEKOMEHIAIMi - O00€CHeunuTh CTYIEHTY  ONTUMAIbHYIO
OpraHu3alfI0 Ipolecca M3y4eHHUs IUCLUIUIMHBL, a TAaKKe BBIMNOJIHEHUS Pa3IUYHBIX (opM

CaMOCTOSITENIbHON Pa0OTHI.

B coBpeMeHHBIX YCIOBHSIX OJHUM M3 BXHEUIIMX TPEOOBAHMIA K CIICIIUAIUCTY BBICOKOTO
YPOBHS SIBJISIETCSI YMEHHUE CAMOCTOSTENIBHO MOMOIHITh CBOU 3HAHUS, OPUEHTUPOBATHCS B TOTOKE
HAY4YHOH U KynbTypHOU MH(pOpMaLu. YUeOHbIM IIAHOM OTBEIEHO 42 4. Ha CAMOCTOSITEIIbHYIO

paboTy 1o JaHHOU JUCIMILTUHE.

[Ipuctynas k U3y4eHHIO AUCHUIUIMHBI «MapKeTHUHI», CTYIAEHThI JOJIKHBI 03HAKOMHTHCS
¢ pabouell mporpaMMoN TUCIHUIUIMHBI, HACTOSIIMMH METOAMYECKUMH YKa3aHHUSIMH, (OHIIOM
OIICHOYHBIX CPEJICTB. A TakKe C yueOHOW, HAyYHOW M METOJIMUYECKOM JINTEPATYpOil, HMEIOIICHCS
B Oubimmoreke ®I'bOY BO CI'MU umenu [Amutpusi XBOPOCTOBCKOTO, MOJIYYHTH JOCTYI B
3JIEKTPOHHBIE OMOINOTEUHbIE CHCTEMBI, TIOJTYYUTh B OUOINOTEKE PEKOMEH/IOBaHHbIE yYEOHUKHU

1 yueOHO-METOJUYECKUE TOCOOHSI.



2. XapakTep pa3IH4YHBIX BUI0B Y4eOHOIi paboThl M peKOMeHyeMasi
MOCJIe0BATEbLHOCTD JeiCTBUIl 00y4yaronerocsi («cueHapui n3y4eHus
AMCUUTIMHBD))
Jnis obecrieueHus] CUCTEMAaTHYECKOM M PerysipHOM pabOThl MO M3YYEHHUIO JUCHHUILTMHBI U

YCIEIIHOTO IPOXOXKAEHUS IPOMEXKYTOUYHBIX M MTOIOBBIX KOHTPOJIBHBIX HCIBITAHUN
CTYAEHTY PEKOMEHJIyeTCsl IPUAECP>KUBATHCS CIEAYIOIIEro NOopsiika 00yUeHHUsL:
1. PerynspHo n3ydaTh Kaxayro TeMY AUCLMILIMHBI, KCIIOJIB3Ys pa3IuuHble (OPMBI
MHAUBUYaJIbHON paOOTHI.
2. CormnacoBbIBaTh € MperogaBaTeiaeM BUIbl padOTHI 10 H3YyYCHUIO JUCUUTUINHBL.
3. Ilo 3aBepuieHMHM OTAEIBHBIX 3aJaHUHM  TIOKa3bIBaTh  BBINOJHEHHBIE  pPabOThHI
IIPENOAABATEIIIO.
PesynpTaThl ~ caMoCTOSITEIbHOM  pabOThl ~ COIJIAaCOBaHHbIE  C  IIperojaBaTeeM
JIEMOHCTPHUPOBATh HA UTOTOBOM aTTECTALIUU 10 JUCLHUILIIMHE.

3. ®opMBbI CAMOCTOSITEILHOM PadoThI
[Tpu n3yuennn kypca « MapKeTHHI» CIIeyeT BBIIIOJHATh BUbl CAMOCTOSITENIbHBIX padoT:

CaMOCTOSATENILHOE U3YUCHHE TEOPETUIECKOro Kypca 10 TeMaM, HamicaHnue pedepara.

CamocTrosiTeIbHOE H3Yy4YeHHE TEOPETHYECKOI0 Kypca 110 TeMaM
ITocme caMOCTOATENBHOTO H3Y4YEHMs] TEOPETUYECKOrO Kypca CTYIEHThl MOTYT JaTh
TPAKTOBKY OCHOBHBIM ITOHATHSIM U OTBETUTH HA CIEAYIOIINE KOHTPOIbHBIE BOIIPOCHI:
1. TloHATHE U CYIIHOCTh MapKETHUHTA.
2. TIpuHIMIIEI MAPKETHHTA.
Buasl MapkeTHHra B 3aBUCUMOCTH OT COCTOSIHMS CIIPOCa.
OBOIIOLMS KOHLIETIIIUNA MapKETHHTA.
DyHKIUA MAPKETHUHTA.
OcHOBHBIE HaINpaBJIEHUs UCCIIE0BaHUI MapKETHHIA: LEJIH, OObEKThI, PE3YJIbTaThI.
MeroanuecKkue OCHOBBI UCCIIEJOBAHUN MapKETHHIA.
IIpaBuna u npouesypbl MAPKETUHIOBBIX UCCIIEIOBAHUMN.

©oN Ok

Konuenmus cucrembl MapkeTHHroBod HHpopMaruu. OCHOBHBIE 3JIEMEHTHI CUCTEMBI
MapKEeTUHTOBOW MH(POPMAIIUHN Ha TPEATIPHITHH.

10.ITonsATHE, MPUHIIUTIBI ¥ 33]1a91 TUIAHUPOBAHUS B MAPKETHHTE.

11.TlocnenoBaTenbHOCTh Mpolecca MmIaHupoBaHus. CTpyKTypa CTpaTErHMYecKoro IUIaHa
MapKETHHTA.

12. Ctparerndyeckuii MapKeTUHTOBBIN aHAJIH3.

13. Buas! ctpareruit MapkeTHHIOBOM 1€ TEIHOCTH.

14. CermenTanus pblHKa: OnpezeneHne, He0OX0UMMOCTb, KpUTEPHH, TIPU3HAKH.

15. OT00p 11ENeBBIX PHIHKOB.

16. INo3ununoHUpOBaHUE TOBAPOB

17. Pa3paboTka KoMIIJIeKCa MapKETHUHTA.

18. Obmas xapakTepuCTHKa U YPOBHHU TOBapa, KiiacCu(pUKAIHSI TOBAPOB.

19. Konnenus XXIT, suasr XKIT.

20. PeiHouHas aTpuOyTrKa TOBapa



21. 3agauu, eTU U POJIb IICHOBOU MOJIUTHKHU B MapKeTUHTE. DYHKIINH [ICHBI.

22. ®akTopbl, BIUSIONIAE HA OPMUPOBAHUE TICH.

23. IlonuTrKa 11eH B OOIIEH cTpaTeruy KOMIIaHUU.

24. Moaudukanus 1eH 1 [ICHOBBIE CTPATErHH.

25. Buibl COBITOBBIX MAapPKETHHTOBBIX CHCTEM.

26. Kanaunbl pacripenienenusi: mOHATHS, (YHKIINHU, BHIBL.

27. Be16op nocpeanuka u pakTopsl, BIUSIONME Ha (POPMHUPOBAHUE COBITOBON CETH.
28. MapKeTHHTOBbIC KOMMYHHKAIIUU: TIOHSTHE, 3a/1a4H, QYHKIIUH.
29.0pranu3anonHasi CTPYKTypa: MOHSATHE, MPUHIUIIBI TIOCTPOSHHSI, KPUTEPUU BBIOODA,
BUJIBL.

30.Ciyx06a MapKeTHHTa Ha IPEATPUITHH: BUIbI, COCTAB, (YHKIIUH.

31. KoHTpOIb B CHCTEME MAPKETHHTA: TIOHSTHE, CYIITHOCTh, THITHI.

32. MapKeTHHT ¥ 00IIECTBO

IMoaroroska pedeparon
B TeueHune kypca KaKIablid CTYIEHT JIOJDKEH MOATOTOBUTH pedepar B o0beme He MeHee 15
JUCTOB MAlIMHOMUCHOTO TeKcTa. TeMbl pedepaToB pazpabaThIBAIOTCS BEAYIINM
npenoaaBareneM. M3 crircka npeanokeHHbIX padoT CTyIeHT BIIPaBe BHIOpATh HHTEpE-
CYIOIIYIO ero TeMy. He nckiirouaeTcst 1 caMOCTOSATENbHBINA BEIOOP TEMBI, HO OHA JTOJIKHA
OBITH corIacoBaHa ¢ npenogasareneM. [Ipu Hanucanuu pedepara HEOOXOIUMO
MMOJIb30BATLCA MECTOANYCCKUMHU YKA3aHUSAMH K CaMOCTOSTEIEHON pa60Te CTYACHTOB.
3amuTa pedepara MPOUCXOIUT B BUJE BHICTYIUIEHHSI HA CEMUHAPCKUX 3aHATUAX Tepe]
BEJIYILIUM TIPENOAABATENEM U CTYJEHTAMHU.

Tembl pedepaTos

1. MapkeTHHT ”HHOBAIIMOHHOTO TOBapa.

2. MapkeTHuHroBoe 11eH000pa3oBaHue.

3. CoBpeMeHHbIE METOABI IPOABH)KEHNS TOBAPOB U YCIIYT.

4. VYnakoBKka Kak 3JIEMEHT TOBapHON M KOMMYHUKAaTUBHOMN MOJIUTUKHU (PUPMBI.

S. OcoOeHHOCTH OpraHU3alMi MapKETHHIa Ha IPEANpUATHIX MaJloro Ou3Heca.

6. HNudopmannonHoe odecrieueHre B CUCTEME YIPABICHUS MapKETUHTOM.

7. Mopnenu noKynaTeabCcKoro NoBeIeHusI.

8. CermeHTanys ¥ NO3ULMOHUPOBAHNE TOBAPA.

9. MaJto0r0/)KeTHBIE CTIOCOOBI POIBUIKEHUS TOBAPOB U YCIYT.

10.  DnexTpoHHAs KOMMEPIHS, €€ JOCTONHCTBA U HEIOCTATKH.

11. CRM - cucreMa Kak KOHIICTIIUS U KaK TEXHOJIOTHSL.

12. UnterpupoBaHHbIE MAPKETUHIOBBIE KOMMYHUKALIUH.

13.  BeprukanbHbIE COBITOBBIE CHCTEMBI.

14.  DBomronus MapKETHHTOBBIX MapaJurM MapKeTWHTa (MHCOPCUHT, ayTCOPCHHT,
KpayACOPCUHT)

15. WNHHOBanuu B npoaaxkax

16. beHumapkuHT ¥ BO3MOKHOCTH €TI0 TNPUMEHEHUS Ha  OTEUYECTBEHHBIX
PEIPUATHIX.

17.  OreHka KOHKYPEHTOCTIOCOOHOCTH MPEATIPUATHS U €T0 TIPOTYKITUH.

18.  BpeHauHT U 0COOEHHOCTH €ro MPOBEACHUS Ha OTEYECTBEHHBIX MPEIIPUATHIX.



19.  Muccus kommanuu. Ee 3HaUueHne U CTPYKTypa. AITOpUTM pa3pabOTKU MUCCHH U
BUJICHUS] KOMITAHUU.

20. HwumeBass cTparerds KOHKYPEHTHOHW OOpbObI Ha pPBIHKE MPOMBIIICHHON
TIPOIYKITUH.

4. TIpakTH4ecKue 3aJaHus 1J151 OPraHU3AUUH NPAKTHYECKOH PadOTHI CTYI€HTOB
KEWMC Mephisto Products Ltd
«Onars o4yepeaHON IUIOXOM TrojJ, — 3aMETUJl CTApIIUK HCIOJHUTENBHBIN JTHUPEKTOP
Mephisto Products Ltd. — IIpu6butn ymamu nHa 15%, mpomaku u 000OpOT Ha PBHIHKE
OCTaJIKCh HA TOM JK€ YPOBHE, XOTS MPEAINOJarajoch, 4To OyAeT pocT MPUOIU3UTEIBHO B
20%. D10 O0JIBIIE HE MOXKET MPOIOIDKATHCS TaKUM 00pazom». O0 3ToM xe myman u JHxum
bBaynH3, KOTOpPBIi CYMTAN, YTO UX KOMIIAHUS BBUICTUT U3 OM3HECA, €CIIH CICIYIOIINN IO
OKaxercs: CcToib ke IwoxuM. Jxkum bammua3 Obul  CTaplIMM — UCIIOJHHUTEIBHBIM
mupexktopoM Mephisto Products Ltd. B TeueHne mocieqHux TpexX JIET, U KaXKABIH TOJ OH
HaOmoman cmax oObema mpomax W npuObutd. KoMmaHus BbIMyCKada TEXHHYCCKU
COBPEMECHHBIE 3JIEKTPOMEXaHUIECKHUE KOHTPOJIbHBIC MPUOOPHI IS IPOMBIIICHHOCTH.
OcHoBupiMu 3aka3zumkamu Mephisto Products Ltd. Obutn mpeanpusaTéss XHMHYECKOM
obpabatpiBaromieit  otpaciu. Ilpomykuust Mephisto Products Ltd. ormpasnsiace Ha
00pabaThIBAIONINI 3aBOJ 3aKa3ukMKa [Uisd oOecrieueHus] 0€30MaCHOCTH U aBTOMATHYECKOTO
00eCTOYMBAaHUSI MEXaHU3MOB, €CIM B XOJ€ HPOM3BOACTBEHHOTO MPOILECCa MPOUCXOMIST
KaK{e-TO BHEIUTAHOBBIC JeicTBHs. [IpoayKIMs KOMIIAHUY TIPOIaBajiach 4yepe3 OpPUTaHCKUX
TOPrOBBIX TIPEICTABUTENCH YHCIEHHOCTBIO JBEHAAIATh 4elnoBeK. KaxIpli W3 HHUX
JICWCTBOBAJI HA OMNPE/ICICHHON TEPPUTOPHH B CTPAaHE U MMeENl TEXHUYECKYI0 TOATOTOBKY
UHKCHepa-MeXaHuKa Wik dyekTpuka. Xors 95% mnpomax Mephisto Products Ltd.
MPUXOIUIIOCH HA XUMHUYECKYIO OTPACIIb, €€ 3JIEKTPOMEXaHUYECKUE KOHTPOIbHBIE TPHOOPHI
MIMPOKO UCTIONB30BATHCH U B IPYTUX OTPACIIAX MPOMBIIIIEHHOCTH.
[lpyunHa, TO KOTOPOH MpOAaXH B OCHOBHOM OCYIIECTBISUTUCH B OJHOHM OTpaciH,
cioxmiack ucropudeckd. OcHoBatenb kommanuu Jxeiimc Yorkuacon 30 neT Hazan
’KEHUJICS Ha J0YepU BIIAJIENblA KPYITHOTO MPOU3BOAUTENS UYUCTAIIMX BEIIECTB. bymydn
UH)KEHEpOM, YOTKHMHCOH BHJEN TOTEHIMAJ WCIOJIb30BAHUS CBOMX MPHOOPOB MPEXKIIe
BCEr0 B 3TOW OTPAC/IU W, 3aHSIB HEMHOTO JICHET Y CBOCTO TECTs, OH Hayall 3aHUMAThCS X
MIPOM3BOACTBOM, CHayYaJa Jjisi KOMIAHUH CBOETO HOBOTO POACTBEHHHUKA, a 3aTeM ISl Ooiiee
IIMPOKOTO TIPHMEHEHHUSI B XUMHUECKON OTpaciu. XoTss YOTKMHCOH YK€ JJaBHO OTOIIEN OT
aKTHBHOTO y4acTus B JesitebHOCTH Mephisto Products Ltd., o mo-npesxHeMy MposiBIIsiT K
Hell ¢uHaHCOBBIH MHTepec. OmHako ¢uinocodus, KOTOpyl0o YOTKHHCOH INPHHEC B 3TOT
ousHec, mpoomkaia B Mephisto Products Ltd. momuHHpOBaTS.
CymHocTbio 3TON Quiiocodpun ObLT aKIEHT Ha MPOAYKT M Ha COBEPIICHCTBOBAaHUE
MPOM3BOICTBA, HA YTO paboTalia U CUIIbHAS TEXHUYECKas MOJIEPKKa MPoJaXK. Y OTKHHCOH
nojarajg, 4TO €CIH MPOAYKT SIBISICTCS XOPOIIO CHPOCKTUPOBAHHBIM M MaKCHMAaJIbHO
Ka4eCTBEHHBIM, TO y HEro 00s3aTeNbHO OyAeT phIHOK. Hedero m roBOpHTH, YTO TaKoW
NPOJYKT 3aTeM TPeOOBaOCh MPOJATh (3aKa3uMKU HE BCET/Ia 3HAIM, YTO MM HEOOXOIMMBI
TaKMe MEXaHM3MBl 10 OOECIEeYeHHIO OE€30MacHOCTH), W TOPrOBBIX IpEICTaBUTENCH
MOOLIPSUTH TPUOEraTh K MprueMaM, KOTOPbIE CUUTAIOTCS MPOJaKaMHi BeChbMa YCJIOBHO, T.C.
HACTOWYHMBO PACcCKa3bIBaTh O IMOCIEICTBUSIX, KOTOPhIE MOT'YT HACTYIIHTh, CCIIH



MIPOU3BOJICTBEHHOE TpEANpHUsATHEe He Oyner uMeTh Takux mnpubopos. [losromy oHu
MOYEPKUBAIU B MIEPBYIO OUEpE/lb HETATUBHBIE ACTIEKTHI (CBA3aHHBIE C OTCYTCTBUEM TaKUX
MpuOOpPOB), @ HE MO3UTHUBHBIE (HACKOJIBKO HYXHBI ITH HMPHOOPHI, KaK YKOHOMMIOCH ObI
BpEMSI HM3-3a OTCYTCTBHS aBapUITHBIX CUTYyallUi HA MPEANPUITUN U T.1.). be3ycioBHO, U BO
BpeMeHa Y OTKMHCOHA TaKHue MPOIYKTHI TPEOOBAIOCH MPOAATH, U XOTS MOJOOHBIE MOKYIIKH
JeNlalid TIPOMBILUICHHBIE TpeJ MPHUATHS, TaKue MPHUEMbl MPOJAX CUUTAINCH BIIOJIHE
onpaBlaHHBIMH. JTa (unocodus mnpomomrkana CymnecTBOBaTb, W HOBBIE TOPTOBBIC
MPEJCTaBUTENN JODKHBI OBUIM 3allOMHHTH, YTO OOJBIIMHCTBO MOTPEOUTENCH, €CITU UX HE
noOyXJ1aTh K 3TOMY, He OyAyT 3alyMbIBaTbCS O TOM, YTOOBI 3aMEHUTh CBOM KOHTPOJIbHbBIE
puOOpkI Ha 00JIee COBPEMEHHEIE.

B cBs3M ¢ 3TUM KOMITaHUS Majlo 3aHUMAACh PEKJIAMOW U CTUMYJIMPOBAHUEM IMPOJAK,
XOTSI BpeMsI OT BPEMEHHM, KOT/ia MOSBIINCh He3HAYUTEIbHbIE CBOOOJHBIE CPENICTBA, OHA
MOKymajia MecTo Ui pekiaMbl B exekBapranbHuke The Chemical Processor' Quarterly.
[lenooOpa3oBaHuUe OCYIIECTBISUIOCH Ha OCHOBE METOJA «3aTpaThl IUIIOC», MPU ITOM
BBIYHCIISUTUCH 00IIME U3JEPKKU U K TIOy4eHHOM nudpe B KayecTBe NpuObLIHN 100aBsIach
3apaHee YCTaHOBIIEHHAas BeiduuuHAa. [losToMy yCTaHOBIEHHEM II€HBI 3aHHUMAJCs
OyXraiatepckuil OT/es, a TOProBbIe MPEICTABUTENH K ITOMY JIelTy HE MOJAMyCKanuch. Takoi
MOJIXOA Bel K HEAOBOJIBCTBY TOPTOBBIX MPEIACTABUTENICH, KOTOpPHIE ITOCTOSHHO
YTBEp)KJAJIM, YTO IIEHBI Ha MX MPOAYKIMIO OBUIM HEKOHKYPEHTOCIIOCOOHBIMH M YTO €CIIH
UX CHU3UTbH, TO IPOIAXKH CYIIECTBEHHO BO3POCIIHU OBI.

Bpemst nocTaBky 3aKa3oB 110 CPABHEHHUIO CO CPEJAHUMH ITOKA3aTENIMU B OTPACid OBLIO
OTHOCHUTEIIbHO MEIJICHHBIM, a KpPOME€ TOT0 Jake KPYIMHBIM 3aKa3aM MpeAoCTaBIsUIUCh
OYeHb HEOOJNbIINE CKHMJKH, IpUYEeM TpexJIe 4YeM HX MpeloCTaBUTh, TOPTrOBBIN
IIPEJCTaBUTENb JOJDKEH OBLI MX COIJIacoBaThb CO CBOMM MeHemkepoM. OmsTh ke, 3/1eCh
pojoIKaia AelcTBOBaTh NMpexHss (unocopus YoTkuHcoHa: «Ecian OHU XOTAT MOTyYUTh
IPOAYKT, TO OHU TOTOBBI MO/I0XKaTh, KOT1a OH HOCTynuT» U «I[louemy nmpesiarate CKUaKu
3a OoJIbIIME 3aKa3bl: €CJIU Obl MHE HY>KHO OBLIO CTOJIb MHOTO, OHHM ObI U HE 3aKa3bIBaJIM.

B Teuenue mpenpiaymux natu jgeT peiHouHas noas Mephisto Products Ltd., no atoro
JOCTaTOYHO YCIICITHOW KOMITAaHWHM, CYIIECTBEHHO CHH3HMJIAch. PBHIHOK, Ha KOTOPOM
MOSIBUJIOCH MHOI'O YYacCTHHKOB, CTajl ropa3fo Oosiee KOHKYpeHTHbIM. OCOOEHHO MHOTO
HOBBIX CONEPHMKOB MpPUIUIM Ha OpUTAaHCKUIl pBIHOK U3 cTpaH EBpomeiickoro
coro3a.MHOIrMe M3 3THX HOBBIX YYaCTHUKOB IPEJUIOKUIM Ha PbIHKE HOBBIE NMPOJYKTHI, B
OCHOBE KOTOPBIX JI€XKaIH MOCIEIHHE JOCTHXKEHHs B OOJAacTH JIEKTpOHUKU. Ha pbIHKe
TaKkie HOBBIE MPOJYKTHl PACCMATPUBAIMCHh KaK TEXHUYECKH HHHOBAIIMOHHBIE, OJIHAKO
pykoBojactBo Mephisto Products Ltd. cuurano, yto 310 HEe Gosiee yeM Moja, U IoJaraio,
9TO KaK TOJBKO YBIICYCHHWE HOBH3HOW MPOUIET, MOTPEOWUTENM CHOBAa BEPHYTCS K HX
OTJINYHOM MPOIYKIUH.

B otrnuume ot mHormx ero komer J[xuma bamnmH3a 0€CrOKOWIIO TO, KaK CUTYaIlHs
pa3BUBaNach B TOCJIEIHUE MATH JET, M OH Iojaraj, YTO BO3HHUKJIA HEOOXOJUMOCTb
OCYLIECTBUTH psii epeMeH. OH CUMTall, 4YTO HOBBIE YYACTHUKH, YCIIEIIHO JEHCTBYIOIIHE
Ha UX pBbIHKE, BHECYT B HEro JAPYryl0 MapKeTHHToByI0 ¢uinocoduto. Ilo cpaBHeHHIO
ccuTyauueii, KoTopas Obula JaecsiTh JeT Ha3aja, Ternepb OOBIYHOM MNPaKTHKOW CTaio
Ha3HAYEHHUE B KOMITAHUSIX MEHEKEPOB 10 MapKeTHuHTy. bonee toro, /[>xum 3HaN, oOmasich
C APYTMMH CIIEHUAINCTaMU B OTpAcid, YTO TaKWe KOMIIAHMU paccMaTpUBAaIOT TeENepb
MPOJaXXH KaK MHTETrpalibHYIO YacTh MapkeTHHra. Ha npomiioii BecTpeue ¢ pyKOBOJICTBOM OH
B Pa3roBOpe C MEHEIKEPOM IO MpoAakaM YIMOMSHYJI O BO3MOXKHOCTH Ha3HAYEHUS



JTUPEKTOpa MO MapKeTUHTY. MeHekep 1o mpojaxkaMm, KOTOPbIM, KaK 0KHAAJIOCh, BCKOpE
JOJbKeH OBITh Ha3HaueH AUPEKTOpPOM IO Mpoja)xkaMm, OTHEeccsl K JITOH Hujee OYeHb
npoxiaaHo. OH moJjarajl, YTO MAapKETUHI — 3TO HaIpaBJI€HUE, KOTOPOE MOAXOAMUT s
MIPOU3BOJUTENS JKapeHbIX O00O0B, HO HE Ui KOMIIAHUM, 3aHSITON IPOU3BOJICTBOM U
MPOJaXKeH COBPEMEHHBIX KOHTPOJIBHBIX MPHUOOPOB Al XUMUYECKOi oTpaciu. [losTomy oH
3asBWJI, 4YTO 3aka3uyukoB Mephisto Bpsa v MOXHO yOEAWTh KaKOH-THOO PEeKIaMoi u
MApKETUHIOBbIMH ylOBKaMu. XoTs J[kuM baiummH3 Bcerna ¢ yBaK€HHMEM OTHOCHWIICS K
MHEHHIO CTapIIMX MEHEIKEPOB, MOCIEIHNE MMOKa3aTeIN M0 MpojiaxaM yOeausd ero, 4Tro
HACTAJIO BpeMs OCYILECTBUTH psAl u3MeHeHuid. OH Obl Ha4aa ¢ Ha3HAYEHUS MEHEIKepa 1Mo
MapKeTHUHTy. DTOT YeJIOBEK JODKEH MMETh OINbIT B MapKETHHIEe M CKOpee BCEro ObITh
MpUTJalleH U3 XUMH4YecKoil orpaciu. Kpome Toro, 3ToT crielanucT A0HKEeH OyleT UMEeTh
paBHBIM CTaTyCc C MEHEKEpOM IO MpoAa)kaM, a 3aTeM JHMOO HOBBIA MPUTIIANICHHbII
YeJI0BEeK, JUOO NEHCTBYIOIIMM MEHEIKEp MO MApKETUHIY JIOJDKEH ObLI ObITh BBEAECH B
COCTaB COBETA AUPEKTOPOB.

Bonpocsl

1.Yro, o BaleMy MHEHHIO, SIBISIETCS HEMPABHILHBIM B OTHOILIEHUH Noaxoaa Mephisto
Products Ltd. k npogaxam 1 MapKeTUHTY?

2.IIpokoMMeHTHPYITE ClleyIoIMe OI0KeHus mpuMeHuTenbHo K Mephisto Products Ltd.:
a) MApKETUHTOBAsi OPUEHTAIIHS;

0) MapKeTHHT-MHUKC;

B) IIMKJI )KU3HU MPOAYKTA.

3.Kakue mpoGieMbl MOTyT BO3HUKHYTh, ecinu JkuM bannuH3 HacToUT Ha cBOeM U
Ha3HA4YUT MEHEeKepa 0 MapKETUHTY?

4.Ecnn MeHeKep Mo MapKeTUHTY Oy/IeT Ha3HaueH, ¢ KAKUMU MpodIeMaMH OH CTOJIKHETCH,
IO BallleMy MHEHUIO, B CBOEH paboTe?

5.Kakoii coBeT BBl OBl J1ajTi KOMITAHUM JIJIsl TOTO, YTOOBI OHA CTaja OpraHu3aluei, oosee
OPUEHTUPOBAHHON HAa MapKETUHT?

Tema 151 AMCKYCCUH

«/10BOJIbHBIN KIIMEHT-Bpar Bamiei koMmnanumn»

KEMC Komnanusa O'Brien Company

Kommnanus O'Brien Company BBITYCKaeT W MOCTABISET HA PHIHOK IIUPOKHUIA aCCOPTHMEHT
OaraXHbIX CpPEJCTB, BKIIOYas YEMOJaHbI, TopTdenu U pydHble cyMkn. Kommanus
OpraHM30BaHAa Kak JIBa TMOAPA3JENCHUS: TOTPEOUTEIHCKOE ¥  MPOMBIIUICHHOE.
[ToTpeburensckoe mojapaszelieHue MpoJaeT TJIaBHBIM 00pa3oM 4Yepe3 TOYKU PO3HHUYHOMN
TOPTOBJIH, B TO BPEeMsI KaK MPOMBINIJIEHHOE MOJIpa3IeiecHIue padoTaeT HEMOCPEACTBEHHO C
TeMH KOMIAHUSMH, KOTOpHIE MOKyHaloT OarakHele cpeacTBa (0coOeHHO mopThenu-
JUTITIOMATHI) 1711 CBOMX PYKOBOSIINX PaOOTHHKOB.

Bac HenmaBHO Ha3HAUMIM TOPTOBBIM IPEACTABUTENIEM B MPOMBINIJICHHOE MOPA3/CICHHE,
MOPYYWIIH CIENATh BU3UT K HOBOMY IMOTEHUIUATLHOMY KIUEHTY U MPEJIOKUTh EMY KYITUTh
noprdenu-quruioMatel.  [loTeHIManpbHBIM ~ KIHUEHTOM  siBlsieTcss  bpaiien  @op063,
YIOPABISIIOUIUN TUPEKTOp (M BIIajesel]) MHKEHEPHOM KOMIIAaHUM CpPEAHUX pPa3MepoB B
Mumnienace, umeronieil gouepuue npeanpustus B Manuecrepe, Jluaze u bpucrome. Ux
TOproBasi KOMaHJa COCTOUT W3 JBAJLIATH 4YEJIOBEK, KOTOpble MPOJAIOT MEAHbIE
TpybomnpoBoasl. KpoMe TOro, CymiecTBylOT OLIEHKH, YTO 3Ta KOMIIAHHMS UMEET OKOJIO
COpOKa PYKOBOJAUTENEH, 3aHATHIX B cpepe MapKETHHTa, KaJIpOB, IPOU3BOJICTBA U



OyXxranTepum.

O'Brien Company BbIllycKaeT JBa AacCOPTUMEHTA IMOPTQENeH-IUIIOMATOB ISt
pykoBomsAmux paboTHMKOB. OnuH cAelaH U3 IUIACTUKAa BBICOKOTO  KadyecTBa,
UMUTHpPYIOUIET0 KOXKy. OH MOCTaBIsAETCS TOJIBKO B YEPHOM I[BET€ M CTOUT 25 ¢. CT. s
BapuaHTa C 3aMKoM M 22 ¢. cT. g BapuaHTa Oe3 3amka. Bropoid BapuaHT, JIIOKC,
MPOU3BOANTCS U3 HACTOALICH KOXKH U CTOHUT 95 . cT. BB MOXKeTe MOJIy4YHTh €0 B YEPHOM,
KOPUYHEBOM, TEMHO-TOITYOOM M O0p/10BOM 1BeTax. K JOMONHUTENBHBIM XapaKTepPUCTUKAM
OTHOCSTCA IU(PPOBOM KOMOBBII 3aMOK, BO3MOYKHOCTh M3MEHEHHS TOJIIMHBI MOPTQEs-
JUIJIOMATa, B Pe3yJbTaTe 4e€ro B HEM MOXKHO MEPEHOCHUTH MarKH TOJIIUHON OT OOBIYHBIX
87,5 mm mo 137,5 mm, rutacTMHa JUIs TPAaBUPOBKHM (aMWIMU, a TakkKe BHYTpPEHHEE
OTJENICHHUE JUIsl PYyYeK, 3AIIMIICHHOE OT BBITEKAHUS YEPHWI, U TPU KapMaHa Ha KpBIIIKE
IUIsL JOKYMEHTOB pa3jiMyHOro pamepa. [lnactMaccoBblii BapuaHT UMEET TOJIBKO MOCIICAHEE
U3 yKa3aHHBIX JOIOJHEHNH U BBITYCKACTCS C €AMHCTBEHHOH TOJIIUHON — 75 MM.

JIns 060MX THUIOB MPEAYCMOTPEHBI CKUJKH, pa3Mep KOTOPBIX 3aBUCHT OT 3aKa3bIBAEMOTO
YHCIIa MOpTQeei-UIIOMaTOB.

KonnuectBo, miT. Cxuaka, %
10-19 2
20-39 3
40-79 4
80 - Goitee 6

O bpaitne ®opb3e U ero KOMIaHUM M3BECTHO OYEHb Majlo, KpoMe TOW HMH(OpMaluu,
KoTOpas yxe ynomsHyTa. OJIHaKo, K C4acThIO, OJIMH Ball 3HAKOMBIH, KOTOpbI paboTaeT
TOPrOBBIM NPEACTABUTENIEM B KOMIAHMHU, BBITYCKAIOLIEH MHCTPYMEHTHI, paHee B 3TOM
roay yxe Hageman r-Ha ®op03a.

Bomnpocsl

1.KakoBsl Bamu nenu mo nponaxxkam? Kakast gononaHuTenbHas uHdopmaius Oyaer s
Bac nonesnoit?

2.I1lpuroToBbTe NMpE3EHTAIMIO MO IPOAakaM NOpTQenen-TuIIoMaToB.

3.ITpuroroBbTE CIMCOK BO3MOXKHBIX BO3paXeHUH 1 Baiy oTBeThl Ha HUX.
IIpakTnueckoe 3axanune

BeiOepute Kakyr-HUOYAb TMOHPABUBINYIOCS BaM KOMMaHWI0. 3aiaute Ha ee Web-caiit u

OTHIIIUTE TaM (DOPMYIMPOBKY MHUCCHH. 3aTeM coOepHUTech IpylnnamMu MO TPU-YETHIPE CTY-
JIEHTa W IMOJAEIINTECh BIEYATIECHUAMH OT TOTO, YTO BBl Y3HAJIM O MHMCCHM Ka)KJOM M3 KOMIIA-

HHﬁ, C KOTOPBIMHU O3HAKOMUJIUCH YJICHBI Ballei T'pYIIIbI. KaxoBsl AOBOJBI «3a» U «IIPOTUB» B

OTHOIICHUU (I)OpMYJ'II/IpOBKI/I MHCCHUM KaXXAoH u3 PACCMOTPCHHBIX koMmanui? Hackonbko
TOYHO, IIO BameMy MHCHHUIO, (bOpMy.HI/IpOBKI/I MHUCCHUU OTPAKAIOT 0COOEHHOCTH COOTBETCT-

Byromux komnanuid? Kakue nsmenenust Bol BHecu Obl B 3TH (OPMYITUPOBKH?

KEUC «OuneHka MapKeTHMHIOBOl [AeSITeJIbHOCTH M HHIAUKATOPbI A0CTHKEHHS

MAapKETUHIOBBIX HCHCﬁ)).

Kommanwus "I'moOyc-2apo" 6omee 15 et paboTtaeT Ha €BpONEHCKOM PBIHKE, OCYITICCTBIISS

yCiayru mno Impoaaxe aBHaOMIIETOB B pa3HbBIC CTpaHbI MHpA. I[aHHaH KOMITaHUA SBJISICTCA

MOCPCAHUKOM MCKAY KOHCUHBIM HOTpGGI/ITC.HeM YCIIyru aBua-ncpeiICToOB 1 aBUAKOMITIAHUSIMU,



OCYIIECCTBISIONMMHU TACCAKUPCKUE aBHarepeneTsl. [Ipubnu3urensHas oJs KOMIIAHUU Ha
poiake 19 %. (3a mocneqHue roAbl MPUPOCT J10JU phlHKA coctaBui 2-3% B ron). Poct nonu
poiHKa - 3-4% B O

[lonnepxuBas cpeqHUI MO OTPACIU YPOBEHb KOMHCCHOHHX, KOMIAHHS MO3UIUOHUPYET
ce0st KaK "MPeTOCTABIISIIONIAS Ty4Iliee 00CTy)KUBaHNE 32 MUHUMAJIbHBIE CPOKH .

PoiHounas Muccus kommnanuu - Crenarb npouenypy HOKYIKH aBuabuiieTa MaKCUMallbHO
yAOOHOM IS TOTPeOUTEIIS.

B cBs3u ¢ Tem, uTo Oosblias 4acTh pabOTHl COTPYIHUKOB KOMITAHUU CBSI3aHA C OKa3aHHUEM
0o0CIyXKMBaHUSI KIMEHTOB, HEOOXOIMMO pa3paboTaTh MOJUTHUKY Pa3BUTHS OOCITYKHUBaHUS
KJIMEHTOB KOMITaHUU.

B 2005 rony xoMmaHusi IpUHUMAET CTpaTeruto reorpapudeckoro pacumpenus. B 2007 roxy
KOMITIaHMS IUIAHUPYET BBINTH Ha POCCUMCKUIN PBIHOK.
Bomnpocsl
1. Kaxue MapKeTHHIOBBIE LI€H MOXKET [TOCTaBUTH Iepe]l COO0M KOMITaHus?
2. Ilpeanoxxute UWHAMKATOPBI Uil HX JOCTHkeHHs. Kak MOXHO OLEHUTH
MapKETHHTOBYIO JIEATEIbHOCTH MPEIIPUITHUS.

KEMC «xomnanns Auckland Engineering pic»
Jokum  YiTH, MEHEDKep M0 MpojaXkaM HW3BECTHOW wuHXeHepHoW kommnanuu Auckland
Engineering pic, pacronoxeHHoi B MujIeHICce, U3y9aeT MEMOPAHIYM, KOTOPBIA OH MOy
JIBa THS Ha3a][ OT TOJIBKO YTO HA3HAYEHHOTO AUPEKTOPA MO0 MAPKETHUHTY.
Memopanoym Komy: JIx. YiTH, MEHEXKEPY 110 MPOJaKkam
Ort: /lynkaHa, TUpeKTopa o MapKeTHHTY
16 suBaps 2000 r.
Tema: IToaroroBka rogoBoro MapKeTHHIOBOIO TJIaHA
Bbl momHHTE, YTO B XO0J€ psiia MPEeaBapUTENIbHBIX COBELIAHUN MO OOCYXIEHUIO OYyIyIIMX
MapKETUHTOBBIX IUIAHOB KOMIIAHUHM, S BbICKa3aJl HEJOBOJICTBO JAEMOHCTPUPYEMBIM
CIIOHTaHHBIM IOJIXOJIOM K IUIaHUpOBaHMIO. KpoMme Toro, ¢ pykoBOIUTEISIMH OTIENOB Oblia
JIOTOBOPEHHOCTH O TOM, YTO KK W3 HUX TMOATOTOBUTCS K COBEIIAHHIO MO TUIAHUPOBAHUIO
B cienyromieM mecdie. Ha 3ToM aTame s He cTapaioch MOJIYYUTh MOJAPOOHBIE IUIAHBI MO
KaX/IOMY PBIHKY IMPOAYKTOB; s OBl XOTeN, 4TOOBI BBI MpeanoXuim Bam MPOEKT y4dacTus
oTJeNa B TPOLECCEe IJIAHUPOBAaHUS. SIBISASICH HOBHYKOM B KOMIIAHWM M HE UMEs IOJHOU
KapTUHBI B OTHOIIEHUHM €€ MPOAYKTOB M PBIHKOB, 5 €lle He MOJIHOCTBbIO pa3o0paics, uTo
IPOMCXOIUT Ha 3TUX PhIHKAX, XOTs, KaK MbI BCE 3HAaeM, Hallla PbIHOYHAs JI0JIs, COCTABIISBIIAS
35%, B mpoumIOM Toay COKpaTwiack. MHe XoTenoch Obl OCOOEHHO Y3HaTh, KaKylO
uHpopManuio Bamr oTaen MoKeT mpeoCTaBUTh JJIs aHAIN3a 3TOM cutyanuud. YToObl TOMOYb
Bawm B mpoBeneHnn ananmsa, st 0000IIMI TO, YTO BBISICHUIJ B XOJI€ HAIIUX TEPBBIX COBENIAHUIN
0 TUTAHUPOBAHHIO.
* Onpeoenenue ousneca
bouto cormacoBano, uyTo Ou3HEC HEOOXOAMMO OIPENEIUTh 3aHOBO B MOTPEOUTETBCKUX
napamerpax. [logxomsmmum onpeaeneHueM JUisl Halled KoMOaHuu ObLIO OBl ciieqyroliee:
«pelieHre npodem, CBI3aHHBIX ¢ MPOSKTUPOBAHUEM U IIPOU3BOJICTBOM JIBUTATENICI».
* CunbHble u cadvle CmopoHbsl, 603MOMCHOCHU U Y2PO3bl, mo ecmb ananuz SWOT
K 0CHOBHBIM CHJIBHBIM CTOPOHAM HaIlel KOMITAaHUM MOKHO OTHECTH CJIEIyIOIIee.
— Ilorpeburenmn xopomo Hac 3HAIOT, NP 3TOM Yy HAC CHOPMUPOBATIACH PEITyTALUsI
MOCTABIINKA HAaJICKHON U BBICOKOKAUYECTBEHHOM MPOAYKIIHH.



—Hamm Toproseie peicTaBUTENN XOPOILIO OATOTOBIEHBI B TEXHUYECKOM ILIAHE.
—Hama mnpousBoacTBeHHAass THOKOCTh HHMKOMY HE ycTymaeT. MbI MOXXEM OIEpaTuBHO H
3¢ (HeKTHBHO pearupoBaTh Ha HHIUBUIYaTbHBIC TOTPEOUTEITHCKUE 3aIIPOCHL.
Hamumu ocHOBHBIMU ClIa0BIMU MECTAMH SBJISIIOTCS CIEYIOLIME.
—Hamm nens! npudimsuTenbHo Ha 10% BhIe cpeTHUX B OTPACIIH.
—MBbI TpaTuM ropa3fo OOJNbIIyI0 YacTh Hallero o0OpoTa Ha pekjamy, YeM OCHOBHbBIC HAIIU
CONIEPHUKHU.
—Hamm ToproBele npencTaBUTENN HE 00JIaalOT JOJDKHBIMM HABBIKAMU B IOMCKAX HOBBIX
MOTEHLIMAJIbHBIX 3aKa3UHKOB.
K 0CHOBHBIM BO3MOHOCTSIM MOKHO OTHECTHU CIEAYIOIIHE.
—HexkoTopble U3 HAIMX OCHOBHBIX KOHKYPEHTOB M3-32 BOSHUKHOBEHHS MPOOJIEM C Ka4eCTBOM
OPOAYKIMM M €€ JIOCTaBKOM MOTYT IOTEpsATh YacTh CBOUX 3aka3uukoB. Kak coznaercs
BIIEUATIIEHUE, HEKOTOPHIE IMOKYIATEIN B OTPACIU CKIIOHHBI CMEHUTh CBOMX ITOCTaBLIMKOB.
—HenaBHO npUHATBIE 3aKOHOJATENbHBIE AaKThl, KacCaloIIUECs JAESITEIbHOCTH OTPaciH,
03HAYaloT, YTO HAIlla IporpamMMa MCCIeA0BaHUN U pa3paboTku HoBoro kommnoneHTa TDIX, B
KOTOPOM AaKIIEHT JieJaeTcs Ha CHUIKEHHE YpPOBHS BBIOpOCA 3arps3HSAIOINIMX BEIIECTB, ObLia
IIPaBUJILHOM.
—IlocnenHue TpeHIbl M MPOrHO3bI MO CTaBKaM OOMEHa BaJIIOThI JIOJDKHBI CIOCOOCTBOBATh
HaIIUM MapKETUHTOBBIM YCHWINUSAM B 00JIACTH 3KCIOPTA.
K 0CHOBHBIM yrpo3am ciieyeT OTHECTH CIIEYIOLIHE.
—Ham xpynHenmmil 3aKka34rK yrpokaeT MePEeUTH K IpyromMy MOCTAaBIIKUKY H3-3a HAIIUX
0oJiee BHICOKHUX IIEH.
—3a wuckmoueHueM nporpammel  [DIX, Ham He ynaercs mnoanepKUBaTh —TeMII
TE€XHOJIOTHYECKUX U3MEHEHUH, C KOTOPBIM Pa3BUBACTCS OTPACIb.
—HexoTopble U3 HaMX KPYNHBIX 3KCIOPTHBIX PBIHKOB HAaXOZATCS MOJ Yrpo30M H3-3a
BO3MOKHOT'O OTPAaHUYEHUSI HA HUX UMIIOPTA.
Lenu:
PrHaHCOBbIE
—IIoBBICUTH MOCTYIUIEHHS HA UCIIOJIB3YEMBbIN KanuTai Ha 5% 1ocie ynjaaThl HaJlIoTOB.
—/JloBecTu Hamly 4MCTYIO IPUOBLIL B CleAyIOImEeMy roay 10 3,0 MIH 10JI.
MapkeTuHroBbie
—IlocTynneHus oT IpoAaX B CAEAYIOLIEM TOAY TOJKHBI YBEIUYUTHCS 10 24 MIIH A0
Mapxemunzoeaa cmpamezus:
L]enesvie pvinku
—KpynHbie npou3BoAUTENN AU3EIbHBIX JBUTATENEH 110 BCEMY MUpY.
To3uyuonuposanue
— Belcouaiiliee MH)XXEHEPHOE KadeCcTBO M IOCIENPOJAXKHBIE YCIYIM IIPH IOCTaBKE
CHeIHaIbHBIX KOMIIOHEHTOB JJIsl AU3EJIbHBIX JBUTATENe HEOOIbIION MOIIIHOCTH.

S ¢ GnaromapHOCTHIO BBICTYIIAIO Barmm KOMMEHTapuu K MOEMY aHAIIM3y CUTYaIluH, a TaKKe
Bamy Touky 3peHUsT OTHOCHUTENTBHO TeX IIeJIe, KOTopble s paspabotan. Kpome Ttoro, s
npeiokmt O0b Bam kak MeHemkepy Mo mpoAakaM Ha CIEAYIOIIEM COBEIIaHWH BBICKA3aTh
CBOM COOOpakeHHUsI B OTHOIICHUH TOTO, HA YeM HaM CJIEAYeT COCPEIOTOYHTHh CBOM yCHIIUS B
cdepe nponBuwkeHus. Kak s yxe panee ynomsiHys B 0000IIEHUH HAIINX MPEIbIAYIINX BCTPEY,
CO34acTCAd BIICHATIICHUC, YTO MBI TPATUM 60.HBH_IG ACHCT Ha PCKJIaMy MO CPABHCHHUIO C HAIUMU
KOHKypeHTaM. MHe uHTepecHO, 4To Bbl qymaere 00 3TOM, MOCKOJIBKY, KaK s TOHUMAIO,



UMEHHO BbI BEICTYNWIH 32 TO, YTOOBI OFOJKET HA PEKJIaMy B MPOIILIOM Toy ObUT TIOBBIIICH C
3 o 5%. Kak Bs1 xopor11o 3HaeTe, MOCKOJIbKY HaIlll OOIKET OrpaHHyu€H, MbI IOJKHBI PELIUTD,
HA YTO HAMpaBUTh HAIM YCWIHA B mpoMmoyuieH-mukce. KakoBo Bamie mHeHue mo sTomy
BOIIpOCY?

Bonpocsl
1. laiiTe KpaTkuii 0030p CrOcOOOB, MPU MOMOIIM KOTOPBIX BBl KAK MEHEDKEp MO MpojakaM
CMOXETe BHECTH CBOH BKJIaJ B MPOLECC IUIAHUPOBaHMs MapkeTuHra B kommanuu Auckland
Engineering pic.
2.Kakue Bompochl miM mpoOiembl, cojieprkaliuecs B aHanu3e r-Ha JlyHkaHa, Mo Baliemy
MHEHUIO, TPeOYIOT 0cOO0T0 BHUMAHUS TOPTOBBIX MTPEICTaBUTENCH?
3.Kax ObI BBl OTpearupoBajiy Ha KOMMEHTapHil r-ua JlyHkaHa B OTHOLIEHUH MTPOMOYIICH-MHKC
Y, B YaCTHOCTH, 00 YPOBHSIX PacxXo0JIOB Ha peKIamy?
4.KakoBa Ballla TOYKa 3peHUs Ha MpeASI0KeHHbIe BEIBOIBI 10 aHanuzy SWOT?
Tema aasa nuckycenu: KimeHTt Beeria mpas, Tak Ju 3T0?

5. PexoMeHnganuu mo nmoaroToBKe K TERYLIEMY, IPOMEKYTOYHOMY U HTOTOBOMY

KOHTPOJIIO 10 TN CHUTLIHHE.

N3ydeHnne kax 10 TUCHUIUIMHBI 3aKaHYMBACTCS ONPEIEICHHBIMU METOJIaMU KOHTPOJISL, K
KOTOPBIM OTHOCSITCS: TEKYIasi aTTeCTalllsl, 3a4EThl, 3a4€Thl C OLIEHKOW U IK3aMEHBI.

TpeGoBaHus K OpraHu3aluy MOATOTOBKH K MTPOMEKYTOUHOW U MUTOTOBOM aTTECTAallUU Te
e, 4TO U MPU 3aHATHIX B TEUCHHE CEMECTpa, HO COOJII0aThcs OHU JOJDKHBI Oosee cTporo. Y
CTyJEHTa JOJDKEH OBbITh IUIAaHOMEPHO HAKOIUJICHHBIM «Oarax» npoeCcCHOHAIBHBIX 3HAHUI B
00JacTH TEXHUUYECKOTO PUCYHKA, 110 YKa3aHUIO MpernojaBaTelis B TeUEHUE CEMECTpa.

IlepBoHayaslbHO clleyeT NPOCMOTPETh BECH MAaTe€pHall IO CHABAEMOW TUCLUILIMHE,
OTMETHUTH AJIs ce0sl TpyAHble MOMEHTHI. O053aTeIbHO B HUX pa300paThCsl.

CucremaTnyeckasi HOJrOTOBKA K 3aHSTHUAM B TEUEHHME CEMECTpa MO3BOJIUT UCIIOJIb30BATh
BpeMs DK3aMEHAIlMOHHON CECCUU I CUCTEMATU3alliN 3HAHUM.

Ecnu B mporecce caMocTosITeIbHOM pabOThl HajJ M3ydyeHHEM Y4eOHOro marepuaia y
CTYZICHTa BO3HUKAIOT BOMPOCHI, pa3pelIuTh KOTOPbIEe CaMOCTOSATENILHO HE yJaeTcsi, HE0OX0AUMO
o0paTUThCs K MpEenoJiaBaTeNio /sl MOJIY4YeHHUs] Y Hero pa3bsACHEHUN WM ykazaHui. B cBomx
BOIPOCAaX CTYAEHT JOJKEH YETKO BBIPAa3UTh, B YEM OH HCIBITHIBACT 3aTPYAHEHMsS, XapakTep

3TOrO 3aTpyJHEHUS.



